RESOLUTION NO. R-19-38

A RESOLUTION AUTHORIZING THE EXECUTION OF AN AGREEMENT BETWEEN
THE VILLAGE OF CAMPTON HILLS, KANE COUNTY, ILLINOIS AND
C.0.P.S. AND F.I.LR.E. PERSONNEL TESTING SERVICE

WHEREAS, the Village of Campton Hills, Kane County, Illinois (the “Village”) is a duly
organized and existing municipal corporation created under the provisions of the laws of the State
of Illinois and under the provisions of the Illinois Municipal Code, as from time to time
supplemented and amended; and

WHEREAS, the Village and C.O.P.S. and F.I.R.E. Personnel Testing Service desire to
execute a professional services agreement for employment testing services (the “Agreement”); and

WHEREAS, the Village President and Board of Trustees of the Village of Campton Hills
(the “Corporate Authorities ) deem it advisable and in the best interest of the health, safety and
welfare of the residents of the Village to enter into the Agreement.

NOW, THEREFORE, BE IT ORDAINED by the President and Board of Trustees of
the Village of Campton Hills, Kane County, Illinois, as follows

Section 1. That the above recitals and legislative findings are found to be true and
correct and are hereby incorporated herein and made a part hereof, as if fully set forth in their
entirety.

Section 2. The Agreement by and between the Village and C.O.P.S. and F.LR.E.
Personnel Testing Service, which is attached hereto and made a part hereof as Exhibit A, is hereby
approved in substantially the form presented to the Village Board with such necessary non-material
changes as may be authorized by the Village President, the execution thereof to constitute the
approval by the Village of any and all changes or revisions therein contained.

Section 3. That the officials and officers of the Village are further hereby authorized to



undertake actions on the part of the Village as contained in the Agreement to complete satisfaction
of the provisions, terms or conditions stated therein

Section 4. If any section, paragraph, clause or provision of this Resolution shall be
held invalid, the invalidity thereof shall not affect any other provision of this Resolution.

Section 5. All ordinances, resolutions, motions or orders in conflict with this
Resolution are hereby repealed to the extent of such conflict.

Section 6. This Resolution shall be in full force and effect upon its passage, approval,

and publication in the manner provided by law.

Intentionally Left Blank



Passed this 19'" day of November, 2019, pursuant to a roll call vote as follows:

i NAYES ABSENT ABSTAIN
Trustee Darlene Bakk @
Trustee Susan P George (1)
Trustee Jim McKelvie
Trustee Mike Millette
Trustee Michael O’Dwyer
Trustee Wendy K. White Eagle
President Michael Tyrrell

| Kl KKK
\

APPROVED this 19" day of November, 201

ichael Tyrr?l’f, Vil@’resid’ent

(SEAL)

ATTEST: % /:Bam\

Lynn'Baez, Village Clerk ()




Exhibit A

Agreement



C. O.P.S. and F.I.R.E.

Personnel Testing Service

Comprehensive Options

[ : Specializing in Law Enforcement and Fire Service Testing Options " P
for Police Selection pectd g v [ ervice Testing Opti b A it

August 20, 2019

Village of Campton Hills

Police Department

Attn: Steven Millar — Chief of Police
40W270 LaFox Road, Suite B
Campton Hills, IL 60175

Dear Chief Millar,

It was wonderful seeing you last week at the conference and | am sorry | missed you when you passed back by. it is always a
pleasure to hear the follow-up stories of previous officers | have assisted in hiring. | am so happy you have had a long and
successful career. Campton Hills Police Department is very fortunate to have you as a leader!

C.0.P.S. and F.LR.E. Personnel Testing Service would be honored to assist you with any part of your Entrance or Promotional
Level Law Enforcement Testing Programs. We would greatly appreciate being considered for the opportunity to provide our
services to the Village of Campton Hills. | am submitting information regarding our program as well as the cost to conduct the
Online Entrance Recruiting and Testing Program.

C.0.P.5. and F.I.R.E. Personnel Testing Service is one of the largest resources in lllinois specializing in municipal employee
selection programs. Qver 200 lllinois departments have been guided through the hiring and promotional programs
incorporating our exams into their evaluation and selection procedures.

We provide law enforcement and firefighter pre-employment evaluations consisting of entrance written and physical ability
exams, group oral interviews, psychological assessments and polygraph evaluations. At the promotional level, we offer
written rank exams and assessment centers as well as a custom written exam developed from your police or fire department
operational procedures. All of the evaluation programs provided by C.0.P.S. and F.L.R.E. Personnel Testing Service receive
high acclaim throughout the state from both the communities that we serve and the applicants participating in the
evaluations.

Our reliable, content valid evaluations adhere to all required hiring guidelines and offer candidate selection with ease. Staff
representatives are always available to help and assist you and your hiring board as well as the applicants. We function as
your Hiring Board Customer Service Representative and help you avoid expensive hiring mistakes by providing our expertise
and extensive industry knowledge.

Our Online Recruiting and Application Program was developed to ease the administrative burden for your Commission and
Public Safety Department as well as to assist in expanding your recruiting program from a local level to statewide. We have
had great success with this program and feel confident that you will be pleased with the entire process from recruiting to

hiring.
I look forward to hearing from you and hope we can be of assistance!

Best Wishes as you continue with your successful career!

(o 5owsiet
4

Joim Sidbeck

President

200 West Higgins Road, Suite 201+ Schaumburg, [llinois 60195 + 847-310-2677
Fax: 847-885-1757 » E-mail. copsandfiretest@aol.com = Website copsandfireiesting com



On-line Application and Validation Plan with
Recruiting and Advertising Assistance
Cost Propasal for Campton Hills Entry Level Law Enforcement Testing

$20 per application purchased (this administrative fee is typically covered by the application cost to applicants)
Suggested cost for applications is between $25.00 and $35.00 (depending on the established amount there is
also a paypal processing fee, typically between .96 and $1.22) Your community will receive any amount over the
cost of $20.00 plus processing fee for your testing cost.

{minimum 50 application purchases) * Special minimum 30 applications

Advertising Assistance and Recruiting: No Fee for these services when using the On-line Application Program.
We will develop and place your advertising. The only cost to your community is the cost of the ad itself. The fee
for placed ads will be included in your final billing statement. (The Blueline advertising cost is typically $298.00
for a 30-day run) Additionally, we E-Blast your job information to over 9000 registered users seeking
employment on our E-Commerce site: www.jobsource.copsandfiretesting.com

Orientation Program: There is no cost if conducted the day of testing

Physical Ability = P.0.W.E.R. Test: Conducted on your site

$28.00 per applicant (Minimum $860.00) * Special minimum $560.00 = 20 candidates
Written Exam: Conducted on your site

$25.00 per applicant when contracting for the On-line Application (Minimum $1000) * New minimum $750.00
Normal rate if not using our physical Ability test is $28.00 speciai rate offered to you * $25.00

If 40 applications are purchased at $30.00 you would have approx. $9.00 x 40 = $360.00 credit towards testing
cost

30 Candidates x $25.00 = $750.00 written test cost — less $360.00 credit from application purchases, final cost for
written test $390.00 This could be your approximate test cost if 40 applications were purchased at $30.00 using
our online application program and 30 applicants took the written exam. Applicants pay the purchase price
using our secured e-commerce website www.jobsource.copsandfiretesting.com

Keep in mind ;'f you sell 40 applications you would typically lose 15-20% of those individuals through ottrition
{non-returned applications, incomplete applications, ineligible to test candidates, no show day of orientation

and/or no-show day of test.) Your testing program will receive funds from ALL applications purchosed

NOTE: The cost of the Written Exam is $39.00 per applicant when NOT using the On-line Validation Program
(Minimum $975.00 = 25 candidates)

Application of Preference Points and Initial and Final Eligibility Registers: $450.00

Individual or Group Oral Interview: Conducted on your site $1700.00 per 5-hour session (up to 25 applicants can
be assessed in a one day)

Polygraph Analysis conducted at our office: $160.00 per applicant

Psychological Assessment conducted at our office: $450.00 per applicant




Sergeant and Lieutenant Promotional
Written Examination and Assessments
Cost Proposal for the Village of Campton Hills, IL

The Sergeant Written Promotion Exam is $85.00 per candidate.
The Lieutenant Written Promotion Exam cost is $95.00 per candidate.
Minimum Cost Per Day - $950.00 (Both ranks can be conducted on the same day and same

time)

There are a total of 187 questions on the Sergeant Written Promotional Exam and 200 on the
Lieutenant Written Promotional Exam divided between three tests for each rank. (One of the
three tests is a comprehension test and does not require specific study material.) Our study
guide/reading list will be provided to you to make available to the participating candidates. The
scoring of the written exam is conducted in our Schaumburg office and entered into our
computer for the formulation of the candidate’s final score based on 100 points. If a General
Orders Exam is conducted, the candidate’s score from that test is incorporated with the other
written exam scores and formulated in the computer for the candidate’s final score. Written
reports will be presented to you in rank and identification number order. Additionally, we
provide you with a Candidate Profile Form for each candidate, in bar chart format, that defines
their individual strengths and weaknesses for each portion of the written test. This includes the
General Orders Exam as well, if it is given. The Candidate Profile Form serves as an excellent
evaluation tool, simplifying the conference process between supervisor and candidate as the
results of the candidate’s performance is clearly defined and exhibited on their report.

The cost to develop a Campton Hills General Orders Exam is $1000.00. (50 questions)

Our senior test developer will create the guestions from material submitted in the Campton
Hills Police Department General Orders Manual. It will take six to eight weeks from receiving
the resource material to complete the test development. All questions are multiple choice or
require a true or false response. You or your representative will be asked if there are specific
areas of the rules that you wish to have emphasized in the development of the questions or if
there are a specific number of questions related to those areas. Our test development goal is
to personalize the test material to include reference areas that are most important to the
duties and job requirements of your Sergeant and Lieutenant positions. Any input from you will
help achieve those goals.



Our fee to administer the Sergeant and Lieutenant Assessment Center is $3600.00 per day for
each eight-hour day required and/or $1900.00 for a half day. In a typical day eight candidates
are able to go through the evaluation process. The assessment consists of evaluating each
candidate’s level of alertness, communication skills, emotional stability, judgment, and self
confidence in small group settings. In addition, they will participate in two individual exercises
to be evaluated independently in one problem-solving exercise and one tactical exercise. These
scores will all be combined for one composite score.

Three assessors, each a former law enforcement senior management team member or a law
enforcement expert, all staff personnel members of C.0.P.S. and F.L.R.E. Personnel Testing
Service, will conduct the Sergeant and Lieutenant Assessment Center. Our lead assessor will
reach out to you, or your representative, for the required information to create the
assessment. Each assessor has been trained in the assessment center scoring process and has
years of experience with our company. Our scoring process incorporates the representation
score from each of the three individual assessors. Those numbers are entered into the
computer and formulated for each candidate providing their final overall score. Written
reports will be presented to you listing the rank and identification number order. Individual
Profile Forms will also be presented representing the candidate’s strengths and weaknesses for
each characteristic measured. The Candidate Profile Form will serve as an excellent evaluation
tool to simplify the conference process between supervisor and candidate as the results of the
candidate’s performance is clearly defined and exhibited on their report. Our assessors will
conduct the Sergeant and Lieutenant Assessment Center for each candidate for the required
number of days requested. All written results of the process will be mailed to you within five
work days.



Cost Proposal for Pre-Employment Psychological Testing Services

for Campton Hills Law Enforcement Candidates

Psychological Assessment for Public Safety Personnel

$450.00 per candidate

Leading Instruments, with specific regard to public safety criteria are utilized to provide test
data while our staff psychologists specializing in the field of public safety candidate screening
will analyze the data to determine if the applicant has the appropriate mental ability to pass
the training program, emotional stability to withstand the stresses associated with being a
public safety officer, and the psychological soundness to work within a public safety
department. The Psychologist will conduct the clinical interview and present a conclusion to
the appropriate hiring body in a written report.

Identify —

* Positive and negative characteristics that may enhance or be an unfavorable influence

on their life behaviors
e Personality problems and emotional disorders
e Proclivity for violence, suicide, aggression and substance abuse
e Stress management characteristics

Psychological Assessments are conducted at our Schaumburg office.

Prices quoted cover all costs for your Hiring Board



References
Joliet, IL: Gael Dillon (815) 724-4122
Belvidere, IL: Fire Chief Al Hyser (815) 544-2242
Boone County Deputy Sheriff and Corrections: Sheriff Dave Ernest (815) 547-5549
Broadview, IL: Trustee John Tierney (708) 204-9818
Des Plaines, IL: Mary Nistler (847) 391-5345
Justice, IL: Commissioner Don McGuire (708) 341-0220
Maywood, IL: Commissioner Gloria Clay (708) 450 - 4488

Markham, IL: Commissioner Howard Freeman (708) 717-1205

Additional references available upon request



Dr. K.R. Juzwin, psy.n

Education
e Psy.D., Clinical Psychology, Adler School of Professional Psychology, 1997
e M.A. Clinical Psychology, Ball State University, Muncie, Indiana, 1986
* B.A.. Department of Psychology, Northem Michigan University, 1982
e  Police Psychologist, Diplomate, Society for Police and Criminal Psychology

Biography

Dr. Juzwin attained her doctorate in psychology from the Adler School of Professional Psychology in
Chicago, and Master's in Clinical Psychology from Ball State University. Dr. Juzwin is a licensed clinical
psychologist specializing in trauma, forensic trauma, and self-injury.

As Director of Diagnostic Testing for C.O.P.S. and F.I.R.E. Personnel Testing Service, Dr. Juzwin was
instrumental in developing testing programs, implementing policies and procedures and training programs
for Staff Psychologists and Doctoral Candidate Interns. She has been a guest speaker at many industry
conferences regarding matters pertaining to the screening and hiring of Public Safety Employees.

Areas of teaching al Argosy include testing and assessment (objective, projective, and integrated battery
assessment); ethics and the law, diagnostic and advanced practicum seminars and special topics courses.
Special topics courses include self-injury, eating disorders, suicide assessment, clinical trauma, forensic
trauma and police psychology. Primary areas of research include: self-injury, the multisymptomatic
complex patient (NSSI, ED, trauma), high risk patients, personnel selection/pre-employment selection,
and disaster/first responder mental health. Outside of C.O.P.S. and F.I.R.E. Personnel Testing, she is the
consultant Director of the Self-Injury Recovery Services Program at Alexian Brothers Behavioral Health
Hospital, working across the continuum of care. Other activities include forensic pre-employment
research and evaluation of public service employees; and research, treatment and consultation regarding
the management of high risk patients. She is a Mental Health responder for the Northern Illinois Critical
Stress Debriefing team, IMERT/INVENT disaster field hospital and the FACT disaster response teams.
She is active in critical incident response with first responders and law enforcement personnel.

Expertise

e Clinical: Testing & Assessment, Nonsuicidal Self-Injury, Eating Disorders, Suicide and
trauma/PTSD

» Clinical Forensic: Pre-employment hiring, first responder culture, forensic personnel
trauma, LE culture, CISM, disaster mental health

 Teaching: Testing & Assessment, Ethics & the Law, Special Topics

e Research: NSSI, ED, pre-employment, high risk personnel selection



Dr. Marc Oster, psy.p

Licensed Clinical Psychologist
Police Psychologist, Diplomate

C.0.P.S. and F.1.R.E. Personnel Testing Service
Staff Psychologist

Professor of Clinical Psychology, lllinois School of Professional Psychology at Argosy University, 2004-
Present

Professor of Clinical Psychology, Adler School of Professional Psychology, 1987-2004
Courses taught included Psychological Testing, Psychopathology, and Forensic Psychology.
Private Practice, 1989- Present

Drug Enforcement Administration, Psychologist Examiner for Pre-employment and Fitness for Duty,
1995-1999

C.0.P.S. and F.I.R.E. Personnel Testing Service, Psychologist Examiner for Pre-employment and Fitness
for Duty, 1999-Present

Past-Fellow and Diplomate, American College of Forensic Examiners

President, American Society of Clinical Hypnosis (ASCH), 1988-2004

In addition to the above | have over 100 publications, scientific presentations and other presentations,
including Newsweek, The Wall Street Journal, Prevention Magazine, Chicago Tribune, The

Smithsonian Magazine: and CNBC’s American Medical Television JAMA Medical Rounds on topics
including psychology issues and medical hypnosis.



Village of Campton Hills
Cost Proposal for Pre-Employment Polygraph Assessment Services

for Police Officer Candidates

Polygraph Assessment Services for Public Safety Personnel - $160.00 per candidate

Conducting a polygraph examination is a cost effective method of screening out high risk
candidates who may have participated in various criminal behavior but avoided arrest and
prosecution.

Reveal...

e Application omissions or untruths

¢ Employment related dishonesty

¢ Involvement with selling or using illegal drugs

e Participation in felony acts and gang relationships
e Inappropriate use of physical force

e lllegally taking or acceptance of items/services

e Sexual misconduct

¢ Domestic violence

Insure that only the most qualified candidates receive an appointment to serve and protect
your community by taking the extra precaution of conducting a polygraph examination
administered by our licensed polygraph experts.

Candidates are required to fill out an Informed Consent and Legal Release, an In-depth 68
question Polygraph Questionnaire, and participate in a Polygraph Examination and interview
with our Licensed Polygraph Experts.

All polygraph assessments are conducted at our Schaumburg or Oswego office. You may
receive a verbal report on a candidate within 24 hours (if desired) and a comprehensive
written report containing a factual account of all the information developed during the
polygraph procedure as well as the examiner's professional opinion of the examination
results based on the analysis, interpretation and evaluation of the data within 3-5 business
days. Prices quoted cover all costs pertaining to the polygraph assessment for your Hiring
Board



Our firm has been providing polygraph assessments for aver 16 years. This is a list of current
communities that we have serviced in the past three years; those communities that we have *
asterisked are communities that have been with us for over 10 years.

Alsip* - Bellwood* - Belvidere* - Berkeley - Boone County Sheriff — Broadview
Calumet City*- Cary* —Crete* - Dolton - ElImwood Park *- Forest Park*- Fox Lake*
Fox Lake FPD - Franklin Park* - Freeport - Glenwood* - Hampshire*
Hoffman Estates - Huntley*- Island Lake* - Joliet — Justice — Lake County Sheriff
Lockport* - Maywood* - Minooka - Mount Vernon* - Naperville - New Lenox
North Aurora* - North Chicago — Oakbrook Terrace* Orland FPD - Orland Park*
Posen — Steger — Streator - Summit — University Park — West Dundee*

Will County Sheriff - Will County Forest Preserve - Woodstock™*

References
Joliet, IL: Gael Dillon (815) 724-4122
Bolingbrook, IL: Lt. Anthony Columbus (630) 226-8634
Hoffman Estates, IL, Police Lt. Felgenhauer (847) 882-1818
Naperville, IL: Kathy Mackenzie (630) 420-6690
Will County Sheriff’s Office, IL: Beata Kiljan (815) 723-1648
Broadview, IL: Trustee John Tierney (708) 204-9818
Justice, IL: Commissioner Don McGuire (708) 341-0220
Mount Vernon, IL: Police Chief Chris Deichman (618) 242-2727
Belvidere, IL: Fire Chief Al Hyser (815) 544-2242

Orland Park, IL: Commander Anthony Farrell (708) 364-8112

Additional references available upon request



