-~
RESOLUTION NO. R-16-/ &

A RESOLUTION
ACCEPTING A PROPOSAL FROM
HELPING HANDS IT SERVICES AND NETWORKING INC.
FOR THE
IT INFRASTRUCTURE PROJECT AND ONGOING MAINTENANCE

NOW THEREFORE, BE IT RESOLVED BY THE PRESIDENT AND BOARD OF TRUSTEES OF
THE VILLAGE OF CAMPTON HILLS, KANE COUNTY, ILLINOIS AS FOLLOWS:

Section 1. The Proposal from Helping Hands IT Services and Networking Inc. for IT
Infrastructure Project and Ongoing Maintenance, in words and figures as attached hereto as EXHIBIT A,
shall be and hereby is approved in substantially the form attached, subject to changes which may be made
by the Village President and approved by the Village Attorney.

Section 2. The Village Administrator shall be and is hereby authorized to execute any and all
documents related to EXHIBIT A on behalf of the Village.

Section 3. This resolution shall take full force and effect upon its passage and approval as
provided by law.

Passed this .| day ofji R/ , 2016 pursuant to a roll call vote as follows:
AYES NAYES ABSENT ABSTAIN
Trustee Laura B. Andersen A —
Trustee Susan P. George X
Trustee James McKelvie x e - I
Trustee Mike Millette . S —_—
Trustee Mike O’Dwyer X —
Trustee Michael Tyrrell x —_— -
President Harry Blecker - -

APPROVED this__ A dayof e 2016

Harry Blec;(er, 'Vilfage President

(SEAL)

ATTEST:

Nicholas Girkéx, Village’C1erk



Helping Hand IT

Services & Networking, Inc.
“Life is Always Batter With a Helping Hand" <=

EXHIBIT A

REP Transmittal for |

“Village of Campton Hills IT Infrastructure Project”

04/21/2016

Fracy Johnson

Village of Campton Hills
40W270 LaFox Road Suite B
Campton Hills, Il 60175

Dear Tracy Johnson,

Enclosed for the village’s approval is the Village of Campton Hills IT Infrastructure Project Request for
Proposal (RFP) to procure services with a third-party vendor for oversight of several critical technology
solutions and projects, as well as ongoing maintenance and support costs of the aforementioned
projects from Helping Hand IT. Ongoing maintenance and support of such projects is requested for the 3
year consecutive periods which are: May 1, 2016 - April 30, 2017, May 1, 2017 — April 30, 2018, and May
1, 2018 — April 30, 2018.

As your vendor we will provide the following: e P LQUEH QMO 1€~
* Server Solution {Estimate 9558} 0 S‘—: MCL}Q-« :}\3 S
*  UPS Solution for Server and Networking Equipment (Estimate 9559) (9
* Rack and Switches (Estimate 9612) VAo O D .
* Backup Solution On-site and Off-site (Estimate 9608) Mo
* Firewall (Estimate 9612) PLQQSJL Set e A
* Ongoing Maintenance and Support (Est. 9614, 9615, or 9616) _ &md CLWU‘
* Remote Access (Estimate 9558) LS mMalsS .

Optional Scope of Services avaitable in Helping Hand 1T’s response to RFP as Optional:

¢ Optional Email- Attachment Ill, G of RFP is addressed in Estimate 9617 or 9618



Helping Hand IT

Services & Networldng, Inc. ;-
“Life is Always Better With a Helping Hand™ =

As instructed, we have provided one (1} original and two (2} copies of the proposal, as well as one (1)
electronic copy emailed to tracy.johnson@villageofcamponhillls.org

Helping Hand IT (HHIT) makes the following certifications and guarantees regarding this proposal:

¢ No attempt has been made or wili be made by HHIT to induce any other person or firm to
submit or not to submit a proposal.

*  HHIT does not discriminate in its employment practices with regard to race, color, religion, age
(except as provided by law), sex, marital status, political affiliation, national origin, or handicap.

*  HHIT certifies that the prices contained in this bid proposal have been arrived at independently,
without consultation, communication, or agreement, as to any matter relating to such prices
with any other bidder or with any competitor for the purpose of restricting competition; and,
uniess otherwise required by law or the appropriate officials at The Village of Campton Hills, the
prices quoted will not be disclosed to any other bidder or to any other competitor.

*  As President and Founder, | have the full authority to offer such services on behalf of HRIT.

We have been honored to be a vendor of choice for the Village of Campton Hills, and it is our objective
to provide the services listed in our response to the RFP. Helping Hand iT will carry out our contract
responsibilities in the same highly professional and successful manner to which ail our clients have
become accustomed. Please contact me should you have any questions or need additional information.

Sincerely,

LLs i

David B. Eshoo

President

Helping Hand T Services & Networking
630-940-1718 Ext #100



Services & Networking, Inc.
“tife is Always Better With a Helping Hand” e

Helping Hand IT (E

Narrative

The key technical people that will be assigned to this project are as follows:

David Eshoo

¢ David Eshoo is the founder and President of Helping Hand IT Services &
Networking. Helping Hand was founded in 1998 and is the premier leader of IT
services in the Fox Vailey area.

Jakub Kulpa

e Jakub Kulpa is the Vice President of Operations at Helping Hand IT Services &
Networking. Jakub joined the company in 2012 with an extensive knowledge of
virtualized environments and advanced networking, as well as server
environments and cloud solutions.

lohn Knepler

¢ lohn Knepler is the lead onsite and server technician at Helping Hand IT Services
& Networking. lohn joined the company in 2012 with extensive server,
virtualization, and networking knowledge.

Please find the resumes of the people above attached to this document.

Helping Hand IT Services & Networking, Inc. has a great deal of experience in setting up new
server environments with advanced networking and security. Migrating current server
environments into new upgraded servers or replacements is a routine practice at Helping Hand
IT due to the recent support expiration of Windows Server 2003.

Jakub Kuipa and John Knepler have both routinely planned out migration and new
implementation projects. Both John and Jakub have ensured that the technical knowledge and
new industry standards are kept up to date in Helping Hand IT processes, maintaining a high
level of efficiency and ability to complete projects as expected by the client.

Helping Hand IT has assisted numerous companies with cutovers and migrations to new
advanced server systems and has ensured an extremely high level of quality standards to
ensure projects are completed on time and within budget.



Helping Hand IT

Services & Networking, inc.
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Section IVPart C

Work Plan

Objective 1: Scope of Services — Server

Activity: Helping Hand IT Services & Networking will order the new Dell server per
estimate number 9558. Helping Hand will work through preparing the server for the Village of
Campton Hills domain. Helping Hand will ensure the server has all Windows Updates completed
prior to delivery as well as all hardware driver updates. John Knepler will be in charge of the
preparation of the server for deployment in the Village of Campton Hills network.

Once the server has been prepped for the Village of Campton Hills, it will be delivered
and staged by John Knepler. The server will be installed in the Village of Campton Hills office’s
basement and connected to the network. The network will be reconfigured with the installation
of a networking switch and the network firewall. Once the server is connected to the Village
network, the migration of data and user accounts from the current Village server will occur.

The total labor time for server setup and installation is detailed in estimate 9558. Initial
server preparation at Helping Hand IT will take four labor hours to complete. Once this
preparation is complete, the server will be delivered within the next 3-5 business days
dependent on the availability of a Helping Hand technician. Within 8 labor hours of delivery, we
will prep the server for the current Village of Campton Hills domain and join the server to the
current domain to transfer Active Directory and FSMO roles as well as data and software from

the current server.

Once the server is on the current domain and all data, software, and domain roles are
transferred we will then perform the 8 labor hours of work to join and confirm all workstations
are pointing to the new server. During this time Helping Hand will go through all current
workstations to ensure proper server connectivity and software operation.

Objective 2: Scope of Services — UPS

Activity: Helping Hand IT Services & Networking will order the new UPS backup device
for the server and networking equipment per Helping Hand estimate 9559. The UPS battery
backup unit will be installed in the Village of Campton Hills office’s basement next to the new
server and networking equipment. The UPS will be setup and software instailed on the server
to handle a server shutdown and reboot in case of a power outage lasting longer than 30
minutes. The installation of the APC and software is estimated to take 1 labor hour.
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Objective 3: Scope of Services — Rack and Switches, Firewall, Optional Wireless Connection

Activity: Helping Hand IT Services and Networking will order a firewall, networking
switch, and wireless solution per Helping Hand Estimate 9612. The networking components will
be delivered with the new server. Labor time from installation, configuration, and setup of
devices is 2 hours of labor time.

Objective 4: Scope of Services — Backup

Activity: Helping Hand IT Services and Networking will order the backup solution per
Helping Hand estimate 9608. The backup solution will be setup next to the server for the local
backup portion. The local backup will be run from the server to the NAS unit on the network.
The NAS unit will then be setup to replicate the local backup to the cloud using Amazon’s
Glacier web servers. The time for labor completion on this item is 2.5 labor hours.

Objective 5: Scope of Services ~ Firewall

Activity: Please see Objective 3 above. The firewall will be installed along with the rest
of the networking and wireless equipment.



JAKUB KULPA
224 - 456 - 3592
JKULPAZ9@GMAIL.COM

Objective:

To obtain a position in the information technology sector, using my education and work
experience, in an environment where I can be challenged and pushed to achieve my full
potential and where there is room for growth and higher opportunities.

Education:

Roosevelt University 1/2009 — 12/2011
Schaumburg, IL

B.A. in Information Technology

History Minor

University of Hlinois 8/2007 - 12/2008
Chicago

Coursework in computer science

Cumulative GPA: 3.10
Work Experience:

Helping Hand PC Services - St. Charles, 1L 2/2012 - Present

IT Manager

* Managing all departments in the company and scheduling technicians for
onsite visits.

¢ Extensive work with Exchange servers, domain controllers, networking and
virtual environments (ESXi and Hypervisor).

* Solving issues with clients computer systems, including server systems, and
helping with the set up and deployment of new computer systems and networks
to multiple corporate clients.

* Extensive Windows and Mac operating systems troubleshooting and a
multitude of computer systems troubleshooting.



Career Education Corporation - Elgin, 1L 2/2011 - 2/2012

Tier I Technical Support Specialist

* Taking client calis and helping solve technical issues inside an online student
portal.

* Helping to solve several issues that online students encountered in the online
portal, ranging from server errors to assistance in getting the client connected
to the portal.

* Extensive browser troubleshooting as well as application support, such as
Microsoft Office and Adobe Connect.

¢ Multi-tasking experience from taking calls from clients and online chats
simultaneously to help resolve any issues the clients may have encountered.

All about Trucks - Elgin, 1L 8/5/2009 — 1/2011

Office Assistant

* Worked for a consulting company that does work with trucking companies.

* Duties ranged from data entry to answering phones and dealing with customers to
completing logbooks.

Navistar Financial Corporation - Schauvmbureg, IL 172008 - 12/2008

Help Desk Engineer

* Helped in setting up networks in the office and also creating network maps of all
of the servers and switches in the building for tracking purposes.

* Solved and resolved help desk tickets or problems and maintained a steady laptop
deployment schedule.

* Helped customers with computer problems and maintained a database of all of the
computers in the company.



* Gained experience with the Microsoft Office Suite and Visio programs as well as
many web based applications.

GameStop, Inc - Algonguin, 1L 92006 — 172008

Game Advisor
* Helped customers with their shopping experience, ran the register and performed
inventories of the items in stock and in the store.

* Directly involved with the customer experience and worked efficiently to ensure
that every customer was taken care of.

Technical Skills:

Microsoft Windows - Expert

Mac OS X - Expert

Microsoft Office - Expert

Windows Server 2003, SBS, 2008 — Advanced
Microsoft Exchange 2003, 2007, 2010 — Advanced
Networking and routing - Advanced

Languages:

Polish (Fluent - Fuil Knowledge)
German (Conversational - Limited)

References:

Furnished on request



John W. Knepler Arlington Heights, H, 60005
{815) 994 - (1906
jwknepitgmail com

EDUCATION

ITT Technical institute M. Prospect, 1. Pecember 201
Associate of Apphied Science - Computer Network Systems
Ciraduated with Honors
National Techrical Honor Society

Highest Honors Award - June 2010, September 2010 and June 2011 and September 201 1. December 2011

Perfect Attendance Award  September 2070
GPA 3.79/4.0

Core Courses Compieted:

e Introduction to Programming = Micresolt Network Operating Systems
#  Microsoll Operating Systems { Windows 7) {Windows Server 2008)

*  Database Development (5Q1.) ¢ Networking Standards and Protocols

= Linux Operating System = Structured Cabling

et WAN Technology and Application

Projects

Capstone Project { Thesis):

This was a group project that | was the Team Leader on. 1t consisted of the setup of four Windows Server
2008 virtual environments ruaning AT}, DNS, Microsoft Exchange. I8, and BHCP. There was also a Linux server
that was buill to act as a FTP and print server, and two Windows 7 desktop environmenis. For this project | also

created internal Web pages to run on the 118 server.

Linux Project:
This project consisted of two virtual Red Hat Linux servers to support and run DHCP, network print
services, Virtus! Directories for web services. S5H, FTP. DNS, and NFS.

SKILLS
s Proficient in MK Office = DNS
Experience with project management v Active Directory
& Team leading = TCPAP
= Red Hat Linux = Client ! Server enviromment

WORK EXPERIENCE

Tech on Wheels Enterprises

“onsullant Mt. Prospect, [ Aupust 2011 Present

e (omputer software and hardware instailation
¢ Troubleshooting and virus remaval
&« Setup and configuration of Google Apps for Business

{TT Technical Institute Mit. Prospect. 1. August 2011 Present

General Duties Student Worker
& Lnsure Printers are {illed and in working order
e Perform general maintenance
& Oxher dulies as assigned by Administration staft

VOLUNTEER WORK & PROFESSIONAL ORGANIZATIONS

Aunior Chamber of Commerce Mit, Prospect. 11, May 2008- Present
®  Chapter Manager 2012
®  State Director 2011
e Community Vice President 201G
£ (eneral Member 2008-2009



John W. Knepler

Resume provided by ITT Technical Insthute- Career Services Department,
Jennifer Phillips B47-375-8860 x108 or jphillips222@itt-tech.edu

EDUCATION
I'TT Technical Institute Mt Prospect, 11

Associate of Applied Science - Computer Network Systems

Core Courses Completed:

Introduction fo Programming

Microsoft Operating Systems (Windows 7)
Database Development (SOQ1.)

Linux QOperating System

WAN Technology and Application

Arlington Heights, I1. 60003

Graduation December 2011

Micrasoft Network Operating Systems
{Windows Server 2008}

Networking Standards and Protocols
Structured Cabling

Highest Honors Award - June 2010, September 2010, and June 2011 and September 2012
Perfect Attendance Award  September 2010
GPA 3.74/40

SKILLS

" ® N ¥ » 2

Proficient in MS Office

Experience with project management
Team leading

Red Hat Linux

DNS

Active Directory

TCP/IP



WORK EXPERIENCE

Tech On Wheels Enterprises
Consultant Mt. Prospect, IL
Present

*  Computer soflware and hardware instaliation

= Troubleshooting and virus removal

®  Setup and configuration of Googie Apps for Business

ITT Technical Institute ML Prospect, 1.

Presemt

General Duties Student Worker
®  Ensure Printers are filled and in working order
®  Perform general mainicnance and provide desk side computer support
®  Other duties as assigned by Administration staff

C & P Remodeling Wheeling, 11
201
Driver
*  Picked up and delivered materials to job sites
= Assisted carpenters with various tasks
*  Maintained organization and cleanliness of the shop and truck

Total Logistics Control Rochelle, 1L

2010

Lift Truck Operator
= Opcrated fork and LRt trucks
*  Ensurcd proper mixing of pallets to order and staged in proper dock location
* Maintained the ¢leanliness of the warchouse

YOLUNTEER WORK & PROFESSIONAL ORGANIZATIONS

Junior Chamber of Commerce Mt. Prospect. 1L
Present

£ Chapler Manager 2012

= Statc Direclor 2011

*  Community Vice President 2010

®  (eneral Member 2008-2009

August 2011 -

August 2081 -

May 2011 - August

August 2008 - July

May 2008-



12887504 Test Delivery System

VMware Certified Associate - Data Center
Virtualization
Examination Score Report

CANDIDATE: john Knepler

CANDIDATE ID: VMW-01510120Y-00490387
REGISTRATION: 276842867

SERIES: VCAD510

DATE: 12/09/2014

PASSING SCORE: 300
YOUR SCORE: 380
GRADE: Pass

Congratulations on passing the VMware Certified Associate - Data Center
Virtualization exam. If you have completed all of the requirements for the VCA-
Data Center Virtualization Certification you will receive a notice from VMware within
30 calendar days. Please contact VMware if there are any changes to your mailing
address as provided to Pearson VUE at the time of registration. Please be sure to
watch for important announcements regarding this certification at the VMware VCA

website: http://www.vmware.com/go/vca

This exam is the copyrighted property of VMware, Inc. It is being made available to
you solely for the purpose of determining your qualifications for certification. It is
unlawful to reproduce, retransmit, republish, translate, disseminate, or make any
other use of this exam, or any part of this exam, without the express written

permission of VMware, Inc.

This exam was delivered at an Authorized Pearson VUE testing center. For answers
to your questions about VMware Certification testing, visit

htip://www . vmware.com/certification

tipsdherervs starticst com/ITDVersions/8.3.0.0¥itd 2o px Tomd-nexiBaste M TQIODEAMZEZN Swal JAUAC o LDz MitwhMywxNzAsN TUILEVOVSXFNUREN. ..



Effective: January 1, 2016

Standard Services Rate Sheet

Helping Hand IT
Servicas & Networking, inc.
‘ite is Aiways Baite: With & Halping Hang"™

!

Workstation Tasks

Workstation Tasks $90.00 $45.00 1/2 hour
Server Tasks $120.00 $120.00 1 hour
Website Consultation $75.00 575.00 1 hour
Web Graphics $95.00 595.00 1 hour
Web Development $105.00 5105.00 1 hour Yes, 1/3 down, 3
payments
System Diagnostic $65.00 $65.00

1/2 hour

Server Tasks

1/2 hour

> 40 miles,

Workstation Tasks SBeents/mile
Server Tasks $140.00 $140,00 1h > 40 miles,

’ : our .58cents/mile
. > 40 miles,

Web consuitation $75.00 $75.00 1 hour S8cents/mite
Yes, 1/3 down, 3 > 40 rniles,

Web Development $105.00 $105.00 1 hour S8cents/mite

Operating System Reload Fiat Rate $275.00 * See Note 1
Operating System Reload Plus $90.00 /hr  [* See Note 2
Yearly Web Hosting $250.00
Yearly Spam Fiitering $360.00 Involced Monthly @ $30.00 per mith, 1-10 users
Yearly Spam Filtering $480.00 Invoiced Monthly @ $40.00 per mth, 11-20 users
Yearly Spam Filtering $600.00 invoiced Monthly @ $50.00 per mth, 21-40 users
Yearly Spam Filtering $720.00 invoiced Monthly @ 560.00 per mth, 41-60 users
Exceptions Web Hosting with HHPCS tnvoiced Monthly @ $15.00 per mth, 1-10 users
Exceptions Web Hosting with HHPCS invoiced Monthly @ $20.00 per mth, 11-20 users
Exceptions Web Hosting with HHPCS Lrnvniued Monthly @ $30.00 per mth, 21-40 users
Exceptions Weh Hosting with HHPCS Invoiced Monthly @ $40.00 per mth, 41-60 users
Yearly Hosting Updates $2,100.00  [Invoiced Monthly @ $175.00 per tnth
Shipping & Handling $30.00
Site Surveys Complimentary
Quoting Complimentary

Relping Hand PC Services Netweorking, Inc,

Complete Care Program Feature Comparison

January 1, 2016



Standard Services Rate Sheet Helping Hand IT

Effective: January 1, 2016

Services & Networking, Inc.
“Life ts Alwayn Bettix With o Halping Hand®

* Device Out of Box Hardware System Checks

* Complete Operating System Setup Wizard - [Vista, Windows 7,8, 10 & Apple}
* Instafation of New RAM (Purchased with New System}

¥ Lreate HHPC System information & Software Binder

* nstallation of MHPC Maintenance Tools

* Removal of Trial Ware and Unneeded Promotional Applications

* Adjust Windows settings to Optimization Systemns Petformance

* Data Transfer for old System to "Batkup Folder” on New Computer

* Installation of Antivirus Software (Purchased with New System}

* installation & Activation of M5 Office Software Suite {Purchased with New System)
* Installation of All Available Microsoft Updates

* Note: Backed by our HH-IT t4-day Service Warranty

* Performed inshop Only!l)

/

Note 2; HH-IT New System - Premium Prep Services {Available at Additional Cost):

* (reation of Multiple User Frofiles

* File Data Transfer & Reintegration (Backup Cid Cornputer Transfer Data to New Specific Lacations)
* llation of {1 Provided Soft Apptications

* Remate or On-Site Technical Support Avaliable *This service is Onsite Oniy!]

* performed InShop Only1t}

Helping Hand PC Services Networking, Inc.

Complete Care Program Feature Comparisoh

fanuary 1, 2016



Helping Hand P.C. Services & Netweorking, Inc. E St i m at e

40W270 LaFox Road (Suite-A)
Saint Charles, 1L 60175 Date Estimate #
Phone: 630-940-1718
Fax: 630-940-1720 6/13/2016 9786

Name / Address

Village of Campton Hills

Attn: Mr. Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, IL 60175
Office: 630-584-5700

630-584-5700

P.O. No. Terms Due Date Rep FOB

Verbal: TBD Net 10 5/1/2016 MK Saint Charles

Scope of Work: New server for Village of Campton Hills Ofﬁcc
Notes:

* Ability to utilize two Hyper-V VMs

* Main file repository

* Main application server

** Windows Server 2016 does not release until Q4 of 2016.

This is an estimate and not a firm bid. Your pricing could go up or
down on labor depending on time it take for exira work or onsite work.
Should we complete our work in less time we will reduce our cost at
time of invoicing.

Village of Campton Hills 7% Sales Tax, (Less than surrounding

Communities)
Dell Server PowcrEdge T43( Server, No TPM 1 7,411.85 7,411.85
Processor
Intel® Xeon® E5-2660 v3 2.6GHz,25M Cache,?.60GT/s
QPI,Turbo,HT,10C/20T (105W) Max Mem 2133MHz
Additional Processor
No Additional Processor
Memory Configuration Type
Thank you for the opportunity to serve you and your organization!
Subtotal
Sales Tax (7.0%)
Web Site Ota
www. helpinghandpc.com Additional Labor Billed Separately!!!

Page 1



Helping Hand P.C. Services & Networking, Inc. E Sti m at e
40W270 LaFox Road (Suite-A)

Saint Charles, IL. 60175 Date Estimate #
Phone: 630-940-1718
Fax: 630-940-1720 6/13/2016 9786

Name / Address

Village of Campton Hills

Attn: Mr. Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, IL 60175
Office: 630-584-5700

630-584-5700

P.0. No. Terms Due Date Rep FOB

Verbal: TBD Net 10 5/1/2016 MK Saint Charles

Performance Optimized

Memory DIMM Type and Speed

2133MT/s RDIMMSs

Memory Capacity

32GB RDIMM, 2133 MT/s, Low Volt, Dual Rank, x4 Data Width
(Note: Upgradable to 393GB of memory Max)

Operating System
Windows Server® 2012R2 Standard Ed,Factory Inst,No
MED,28KT 2VM NO CAL

08 Media Kits
Windows Server® 2012R2,STD Ed,Media Kit w/Factory Inst ENT
DGRD Images

Client Access Licenses
(3) 5-pack of Windows® Server 2012 User CALs (Standard or
Datacenier)

Chassis Configuration
Chassis with up to 8, 3.5" Hot Plug Hard Drives, Tower Configuration

RAID Configuration

RAID 6 for H730/H730P (4-16 HDDs or 88Ds)
RAID Controiler

PERC H730 RAID Controller, 1GB NV Cache

Thank you for the opportunity to serve you and your organization!
Subtotal

Sales Tax (7.0%)

Total

Web Site

www.helpinghandpe.com Additional Labor Billed Separately!!!

Page 2



Helping Hand P.C, Services & Networking, Inc, E Sti m at e

40W270 LaFox Road (Suite-A)

Saint Charles, IL 60175 Date Estimate #
Phone: 630-940-1718

Fax: 630-940-1720 6/13/2016 9786

Name / Address

Village of Campton Hills

Attm: Mr. Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, IL 60175
Office: 630-584-5700

630-584-5700

P.O. No. Terms Due Date Rep FOB

Verbal: TBD Net 10 5/1/2016 MK Saint Charles

Hard Drives

(5) 600GB 15K RPM SAS 12Gbps 2.5in Hot-plug Hard Drive,3.5in
HYB CARR

{Total Storage: 1.8TB)

Power Supply

Dual, Hot-plug, Redundant Power Supply (1+1), 495W

Power Cords

(2) NEMA 5-15P to C13 Wall Plug, 125 Volt, 15 AMP, 10 Feet (3m),
Power Cord, North America

Power Management BIOS Settings
Performance BIOS Setting

Additional Network Cards

On-Board Broadcoin $720 Dual Port 1Gb LOM
Additional Network Cards

Intel Ethernet 1350 DP 1Gb Server Adapter

Rack Rails
No Rack Rails, No Cable Management Arm, No Casters

Bezel: Security Bezel

Intemnal Optical Drive

DVD ROM, SATA, Internal

System Documentation

Electronic System Documentation and OpenManage DVD Kit for T430

Shipping

Thank you for the opportunity to serve you and your organization!
Subtotal

Sales Tax (7.0%)
Total

Web Site

www.helpinghandpe.com Additional Labor Billed Separately!!!

Page 3



Helping Hand P.C. Services & Networking, Inc.

40W270 LaFox Road (Suite-A)
Saint Charles, IL 60175

Phone: 630-940-1718

Fax: 630-940-1720

Name / Address

Village of Campton Hills

Attn: Mr. Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, IL. 60175
Office: 630-584-5700

630-584-5700

Estimate

Date

Estimate #

6/13/2016

9786

P.O. No.

Terms

Due Date

Rep

FOB

Verbal: TBD

Net 10

5/1/2016

Saint Charles

PowerEdge T430 Shipping
Processor Thermal Configuration
1 CPU Standard

Depleyment Services

No Installation

Remote Consulting Services
Deciined Remote Consulting Service
Proactive Systems Management

Dell Proactive Systems Management - Declined

Embedded Systems Management
iDRACE, Express with Dedicated NIC

Hardware Support Services

5 Year ProSupport and NBD On-site Service
(Note: Dell's Pro Warranty Will Cover the Total Computer & Hard

A_l‘)rives For 5-Years)

Shipping Income Processing,
software within this estimate.

oping, Tnsurance & Handling 1o obiain any hardwarc ot~ 1

6000

6000

Thank you for the opportunity to serve you and your organization!

Subtotal

Sales Tax (7.0%)

Web Site

Total

www helpinghandpe.com

Page 4

Additional Laber Billed Separately!!!



Helping Hand P.C. Services & Networking, Inc.

40W270 LaFox Road (Suite-A)
Saint Charles, IL 60175

Phone: 630-940-1718

Fax: 630-940-1720

Name / Address

Village of Campton Hills

Attn: Mr. Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, IL 60175
Office: 630-584-5700

630-584-5700

(I/S} Inshop Serve...

{O/S) Onsite Serv...

Estimate

Date Estimate #
6/13/2016 5786
P.0. No. Terms Due Date Rep FoB

Verbal: TBD Net 16 5/1/2016

Saint Charles

reloading a damaged server, or otherwise working on a machine
*physically in cur office* should be documented using this code. Any
server technology also falls under this code: Exchange

* Setup of new server Windows environment

* Updating BIOS and hardware drivers

* Setup of iDRAC

* Windows Updates on server and standard applications

*Anti-Vis Iostallation

Server work. (Performed on-site at a client's location.} Delivering,

installing or configuring a server all fail under this code. Any server
technology also falls under this code: Exchange, Symantec Corporate,
Group Policy, BackupExec, etc,

* Delivery and staging of new server
* Boot of new server

* Migration of Active Directory

* Migration of data

* Installation of server software

* Migration of FSMO roles

Server work. (Performed in-shop in our office.) Prepping a new server,

110.00

880.00

Thank you for the opportunity to serve you and your organization!

Subtotal

Sales Tax (7.0%)

Web Site

Total

Page 5

www.helpinghandpe.com Additional Labor Billed Separately!!!



Helping Hand P.C. Services & Networking, Inc. E Sti m at e

40W270 LaFox Road (Suite-A)

Saint Charles, IL 60175 Date Estimate #

Phone: 630-940-1718

Fax: 630-940-1720 6/1372016 9786
Name / Address

Village of Campton Hills

Attn: Mr. Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, IL 60175
Office: 630-584-5700

630-584-5700

P.O. No. Terms Due Date Rep FOB

Verbal: TBD Net 10 5/1/2016 MK Saint Charles

{0) Onsite Service  On-site work. Delivering, installing, repairing computers at a client's 8 110.00 880.00

location.

* Setup of workstations on the new server domain
* Migration of user profile data to new domain profiles
* Confirmation of

Thank you for tlze opportumty o serve you and your lzvrgamzatu:on1

Subtotal

Sales Tax (7.0%)
Total

Web Site

www.helpinghandpe.com Additional Labor Billed Separately!!!

Page 6



Helping Hand P.C. Services & Networking, Inc.

40W270 LaFox Road (Suite-A)
Saint Charles, IL. 60175

Phone: 630-940-1718

Fax: 630-940-1720

Name / Address

Village of Campton Hills

Attn; Mr. Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, IL 60175
Office: 630-584-5700

630-584-5700

Estimate

Date

Estimate #

6/13/2016

5786

P.O. No.

Terms

Due Date Rep

FOB

Verbal: TBD

Net 10

5/1/2016 IMK

Saint Charles

I understand that by sngnmg this estlmate Tam agreemg that 1 have i
read and agreed to the terms and conditions.

Thank you for the opportunity to serve you and your organization!

Subtotal

Sales Tax (7.0%)

Web Site

Total

www.helpinghandpc.com

Page 7

Additional Labor Billed Separately!!!




Helping Hand P.C. Services & Networking, Inc. E St i m at e
40W270 LaFox Road (Suite-A)

Saint Charles, IL 60175 Date Estimale #
Phone; 630-940-1718
Fax: 630-940-1720 6/13/2016 9786

Name / Address

Village of Campton Hills

Attn: Mr. Haory Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, IL 60175
Office: 630-584-5700

630-584-3700

P.O. No. Terms Bue Date Rep FOB

Verbal: TBD Net 10 5/1/2016 MK Saint Charles

Acceptance Custorner Signature

N Y i AT

Helping Hand P.C. Services & Networking is hereby authorized to
perform the work as specified in this quotation. Any additional work
requested shall be invoiced separately.

Fax acceptance to: (630) 940-1720

This is an estimate and not a firm bid. Your pricing could go up or
down on labor depending on time it take for extra work or onsite work.

Thank you for the opportunity to serve you and your organization!
Subtotal $9,671.85
Payment i full upon services rendered! In goodwill we have extended to you the above o
terms. Failure to meet our terms you shall incur late charges of 1.5% per month Sales Tax (7.0%) $0.00
cumulative. (Prorated Daily) Starting 1 day afier the above stated due date!
http:/fwww helpinghandpe.com/icrms TO I
Web Site ta $9,671.85
www.helpinghandpe.com Additional Labor Billed Separately!!!

Page 8



Helping Hand P.C. Services & Networking, Inc. E st i m at e

40W270 LaFox Road (Suite-A)

Saint Charfes, IL 60175 Date Estimate #
Phone: 630-940-1718

Fax: 630-943-1720 6/15/2016 9800

Name / Address

Village of Campton Hills

Attn: Mr. Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, I1. 60175
Office: 630-584-5700

630-584-5700

P.O. No. Terms Due Date Rep FOB

Verbal: TBD Net 10 6/15/2016 DE Saint Charles

Scope of Work: Tower APC Unit for Server & Network Card

Notes:

This is an estimate and not a firm bid. Your pricing could go up or
down on labor depending on time it take for extra work or onsite work.
Should we complete our work in less time we will reduce our cost at
time of invoicing.

Village of Campton Hills 7% Sales Tax. (Less than surrounding
Commumnes)

APC Smart-UPS 1... APC Smart-UPS SMT3000 2700W13000VA lZOV LCD UPS System . 1 1,185.70 1,185.70

Battery Type Maintenance-free sealed Lead-Acid battery with
suspcnded eicctrolyte lcak pmof T zcal recharge tlme 3 hour(s)

APC Nic Card "APC U'PS Network Management Card 2 1 - 2980 22980
Shipping Income Processmg, Shlppmg, Insurance & Handhng to obtam any hardware or ' 1 N 000 000
software within this estimate.
Terms . . _Please Note the followmg " 0.00
‘Th;s is an estlmate and nota ﬁrm bid Your prlcmg couid go up or :
=d0wn on labor dependmg on time it take for extra work or onsue work r
Al systems and parts requxre Pre-Payment We wﬂl on.ly proceed w1t11
Thank you for the opportunity to serve you and your organization!
Subtotal

Sales Tax (7.0%)
Total

Web Site

www.helpinghandpc.com Additional Labor Billed Separately!!!

Page 1



Helping Hand P.C. Services & Networking, Inc.

40W270 LaFox Road (Suite-A)
Saint Charles, IL 60175

Phone: 630-940-1718

Fax: 630-940-1720

Name / Address

Village of Campton Hills

Attn: Mr. Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, IL 60175
Office: 630-584-5700

630-584-5700

Estimate

Date

Estimate #

6/15/2016

9800

P.O. No.

Terms

Due Date

Rep

FOB

Verbal: TBD

Net 10

6/15/2016

DE

Saint Charles

Thank you for the opportunity to serve you and your organization!

Subtotal

Sales Tax (7.0%)

Web Site

Total

www.helpinghandpc.com

Page 2

Additional Labor Billed Separately!!!




Helping Hand P.C. Services & Networking, Inc. E Sti m at e

40W270¢ LaFox Road (Suite-A)

Saint Charles, IL 60175 Date Estimate #
Phone: 630-940-1718

Fax: 630-940-1720 _ 6/15/2016 9800

Name / Address

Village of Campton Hilis

Attn: Mr. Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, IL 60175
Office: 630-584-5700

630-584-5700

P.O. No. Terms Due Date Rep FOB

Verbal: TBD Net 10 6/15/2016 DE Saint Charles

Cem
b
h
5
h
{1
read and agreed fo
Acceptance Customer Signature / 0.00
Date: C: { 2‘#9 é‘f} -
Helping Hand P.C. Services & Networking is hereby authorized to
perform the work as specified in this quotation. Any additional work
requested shall be invoiced separately.
Fax acceptance to: (630) 940-1720
This is ap estimate and not a firm bid. Your pricing could go up or
down on labor depending on time it take for extra work or onsite work.
Thank you for the opportunity to serve you and your organization!
Subtotal $1,415.50
Payment in full upon services rendered! In goodwill we have extended to you the sbove
terms. Failure to meet our terms you shall incur late charges of 1.5% per month Sales Tax (7.0%) $0.00
cumulative. (Prorated Daily) Starting ! day after the above stated due date!
hittp://www.helpinghandpc.com/terms T ot a I
Web Site $1,415.50
www.helpinghandpc.com Additional Labor Billed Separately!!!

Page 3



Helping Hand P.C. Services & Networking, Inc. E Sti m at e

40W270 LaFox Road (Suite-A)

Saint Charles, IL 60175 Date Estimate #
Phone: 630-940-1718

Fax: 630-940-1720 6/15/2016 9796

Name / Address

Village of Campton Hills

Attn: Mr. Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, IL 60175
Office: 630-584-5700

630-584-5700

P.O. No. Terms Due Date Rep FOB

Verbal: TBD On Delivery 4/20/2016 MK Saint Charles

Scope of Work: New Firewall, Network Switch & Wireless Solution
for office

Notes:

This is an estimate and not a firm bid. Your pricing could go up or
down on labor depending on time it take for extra work or onsite work.
Should we complete our work in less time we will reduce our cost at
time of invoicing.

Village of Campton Hills 7% Sales Tax. (Less than swrrounding
Communities)

796.13

Dell SonicWall T... DELL SONICWALL TZ300 WITH 1YR TOTALSEC‘URE 1 796.13

COMPREHENSIVE GATEWAY SECURITY
Service & Support New releases update
Service & Support Details

New releases update - 1 year

Phone consulting - 1 year - availability: 24 hours a day /
Moenday-Sunday

Web knowledge base access - 1 year

URL database update - 1 year

Virus definitions update - 1 year

Intrusion definitions update - 1 year

Replacement - | year

Provides content filtering service

Thank you for the opportunity to serve you and your organization!
Subtotal

Sales Tax (7.0%)

Total

Web Site

www helpinghandpc.com Additional Labor Billed Separately!!!

Page 1



Helping Hand P.C. Services & Networking, Inc. E S t i m at e
40W270 LaFox Road (Suite-A)

Saint Charles, IL 60175 Date Estimate #
Phone: 630-940-1718
Fax: 630-940-1720 6/15/2016 9796

Name / Address

Village of Campton Hills

Attn: Mr, Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, IL 60175
Office: 630-584-5700

630-584-5700

P.C. No. Terms Due Date Rep FOB

Verbal: TBD On Delivery 4/20/2016 MK Saint Charles

Dell Switch24 witch, 24x 1GbE and 339.02 339.02

g
2x 1GbE SFEP ports

Dell Limited Lifetime Warranty

Ruckus ZoneFlex R500 dual-band 802.11abgn/ac Wireless Access
Point, 2x2:2 streams, BeamFlex+, dual ports, 802.3af PoE
support. Does not include power adapter or PoE injector.
Limited Lifetime W

1 60.00

Ruckus Power over Ethernet (PoE) Adapter (10/100/1000 Mbps) with 1 60.00
US power adapter, quantity of 1 unit (applicable for 7731,
R700, R600, R500, R300, R310, 7982, 7372, 7352, 7962,
» 7321, H500, 7055, T300, T301)

f’rdéeséiﬁg, Shippuig; Insurance & 60.00
software within this estim

T

Shﬁ)ping Income

Thank you for the opportunity to serve you and your organization!
Subtotal

Sales Tax (7.0%)

Total

Web Site

www.helpinghandpe.com Additional Labor Billed Separately!!!

Page 2




Helping Hand P.C. Services & Networking, Inc. E st i m at e

40W270 LaFox Road (Suite-A)
Saint Charles, IL 60175 Date

Estimate #

Phone: 630-940-1718
Fax: 630-940-1720 6/15/2016

9796

Name / Address

Village of Campton Hills

Attn: Mr. Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, IL 60175
Office: 630-584-5700

630-584-5700

P.O. No. Terms Due Date Rep

FOB

Verbal: TBD On Delivery 4/20/2016 JMK

Saint Chatles

(O/5) Onsite Serv...  Server work. (Performed on-site at a client's location.) Delivering, 2 110.00
installing or configuring a server all fall under this code. Any server
technology also falls under this code: Exchange, Symantec Corporate,
Group Policy, BackupExec, etc.

* Delivery and installation of firewall, networking switch, and Ruckus
wireless solution

* Setup of firewall

* Setup of managed switch

* Setup of Ruckus wireless and wireless network

' _f-PIease forward your paymentm fu]] 1o our office by Checks V:sa, SRR
;MasterCard or Amex. As of April 1, 2916 Please note a 3% addmonal
' ;surcharge will be applied to all Credit card pan '
' ?Computers or parts will not be delivered or teleased without

220,00

Thank you for the opportunity to serve you and your orgamzatmn!
Subtotal

Sales Tax (7.0%)

Total

Web Site

Page 3

www.helpinghandpe.com Additional Laboer Billed Separately!!!



Helping Hand P.C. Services & Networking, Inc. E St'
Imate
40W270 LaFox Road (Suite-A)

Saint Charies, IL. 60175 Date Estimate #

Phone: 630-940-1718

Fax: 630-940-1720 6/15/2016 9796
Name / Address

Village of Campton Hills

Attn: Mr. Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, IL 60175
Office: 630-584-5700

630-584-5700

P.O. No. Terms Due Date Rep FOB

Verbal: TBD On Delivery 4/20/2016 TMK Saint Charles

+] understand that by ‘signing this estimate I am greemg thatlhave S
read and agreed to the terms and conditions. : :

Thank you for the opportunify to serve you and your organization!

Subtotal

Sales Tax (7.0%)
Total

Web Site

www.helpinghandpe.com Additional Labor Billed Separately!!!

Page 4




Helping Hand P.C. Services & Networking, Inc. E St i m at e

40W270 LaFox Road (Suite-A)

Saint Charles, IL 60175 Date Estimate #
Phone: 630-940-1718

Fax: 630-940-1720 6/15/2016 9796

Name / Address

Village of Campton Hills

Attn: Mr. Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, II. 60175
Office: 630-584-5700

630-584-5700

P.O. No. Terms Due Date Rep FOB

Verbal: TBD On Delivery 4/20/2016 MK Saint Charles

Acceptance Customer Signature 0.00
e -
Date: B?/ /QQQJ E
Helping Hand P.C. Services & Networking is hereby authorized to
perform the work as specified in this quotation. Any additional work
requested shall be invoiced separately.
Fax acceptance to: (630) 540-1720
This is an estimate and not a firm bid. Your pricing could go up or
down on labor depending on time it take for extra work or onsite work,
Thank you for the opportunity to serve you and your organization!
Subtotal $2,072.65
Payment in full upon services rendered! In goodwill we have extended to you the above
terms. Failure to meet our terms you shall incur late charges of 1.5% per month Sales Tax (7.0%) $0.00
cumulative. (Prorated Deily) Starting 1 day afier the above stated due date!
http:/fwww helpinghandpc.com/terms T o I
Web Site ta $2,072.65
www.helpinghandpe.com Additional Labor Billed Separately!!!

Page 5




Helping Hand P.C. Services & Networking, Inc.

40W270 LaFox Road (Suite-A)
Saint Charles, IL 60175
Phone: 630-940-1718

Fax: 630-940-1720

Name / Address

Village of Campton Hills

Attm: Mr. Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, I1. 60175
Office: 630-584-5700

630-584-5700

Estimate

Date Esfimate #
6/15/2016 9795
P.O. No. Terms Due Date Rep FOB
Verbal: TBD Net 10 4/30/2016 MK Saint Charles

Scope of Work: Backup Solution for New Server
Notes:

* Onsite backup
* Replication to the cloud

This is an estimate and not a firm bid. Your pricing could go up or
down on labor depending on time it take for extra work or onsite work.
Should we complete our work in less time we will reduce our cost at
time of invoicing.

Village of Campton Hills 7% Sales Tax. (Less than surrounding

Cormmunities) B e o . .
Synology ‘Synology DS416 Disk Station 4-Bay Diskless Network Attached 1 499,99 499.99
o . Storage e - .
WD Red 4TB NA... WD Red 4TB NAS Desktop Hard Disk Drive - Intellipower SATA 6 4 194.9775 77991
Gb/s 64MB Cache 3.5 Inch - WDAOEFRX |
Acronis Server Acronis Backup Advanced for Hyper—v 1 1,799.11 1,799.11
Acronis Backup Advanced combines agentless, image-based backups
with deep Windows Hyper-V integration to protect your entire setup -
the Virtual Machines, virtual application, the Windows host operating
systems and even host-based applications.
Thank you for the opportunity to serve you and your organization!
Subtotal
Sales Tax (7.0%)
Total
Web Site t
www.helpinghandpc.com Additional Labor Billed Separately!!!

Page 1



Helping Hand P.C. Services & Networking, Inc. E Sti m ate

40W?270 LaFox Road (Suite-A)

Saint Charles, H. 60175 Date Estimate #
Phone: 630-940-1718

Fax: 630-940-1720 6/15/2016 0795

Name / Address

Village of Campton Hills

Attn: Mr. Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, IL 60175
Office: 630-584-5700

630-584-5700

P.O. No. Terms Due Date Rep FOB

Verbal: TBD Net 10 4/30/2016 IMK Saint Charles

(O) Onsite Service  On-site work. Delivering, installing, repairing computers at a clients 2.5 110.00 275.00
location.

* Delivery and installation of Synology unit

* Installation of Acronis backup software

* Setup of backup tasks

* Setup of Glacier cloud backup (Credit Card Required for Monthly
Charges)

d o all Credit card payments.

Thank you for the epportunity to serve you and your organization!

Subtotal

Sales Tax (7.0%)
Total

Web Site

www._helpinghandpc.com Additional Labor Billed Separately!!!

Page 2



40W270 LaFox Road (Suite-A)
Saint Charles, IL 60175

Phone: 630-940-1718

Fax: 630-940-1720

Name / Address

Village of Campton Hills

Atm: Mr. Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, IL 60175
Office: 630-584-5700

630-584-5700

Helping Hand P.C. Services & Networking, Inc. E Sﬁ m at e
Date Estimate #
6/15/2016 9795
P.O. No. Terms Due Date Rep FOB
Verbal: TBD Net 10 4/30/2016 MK Saint Charles

-’H:le purchase of produ

http: flwwwjlelpmgh_ pc.com/terms

and/or services from H CS are sub_;ect to _
standard terms and ¢ dmons located at ihe fo]lowmg URL v

I understand that by s:gmug thls est:lmate Tam agtecmg that i have

read and agreed to the terms and conditions.

Thank you for the opportunity to serve you and your organization!

Subtotal

Web Site

www.helpinghandpc.com

Page 3

Sales Tax (7.0%)

Total

Additional Labor Billed Separately!!!




Helping Hand P.C. Services & Networking, Inc. E S t i ma t e
40W270 LaFox Road (Suite-A)

Saint Charles, IL 60175 Date " Estimate #

Phone: 630-940-1718

Fax: 630-940-1720 6/15/2016 9795
Name / Address

Village of Campton Hills

Attn: Mr. Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, 1L 60175
Office: 630-584-5700

630-584-5700

P.O. No. Terms Due Date Rep FOB

Verbal: TBD Net 10 4/30/2016 JMK Saint Charles

Thank you for the opportunity to serve you and your organization!
Subtotal $3,384.01
Payment in full upon services rendered! In goodwill we have extended to you the above
terms. Failure to meet our terms you shall incur late charges of 1.5% per month Sales Tax (7.0%) $0.00
cumulative. (Prorated Daily) Starting 1 day afier the above stated due date!
hitp:/fwww.helpinghandpc.com/terms T o I
Web Site ta $3,384.01
www helpinghandpe.com Additional Labor Billed Separately!!!

Page 4



Helping Hand P.C. Services & Networking, Inc. E Sti m at e

40W270 LaFox Road (Suite-A)
Saint Charles, IL 60175 Date Estimate #
Phone: 630-940-1718
Fax: 630-940-1720 6/13/2016 9783

Name / Address

Viilage of Campton Hills

Attn: Mr, Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, IL 60175
Office: 630-584-5700

630-584-5700

P.O. No. Terms Due Date Rep FOB

Verbal: TBD On Delivery 6/13/2016 DE Saint Charles

Scope of Work: Microsoft Hosted Exchange Plan #1 & Plan #2
Combined

Notes:

Includes Spam Filtering, Anti-Virus Protections

We recommend a review of your current emai} addresses once
completed we maybe able to reduce some address to Distribution

Groups.

Jennifers Notes:

$4/ month - 35 emails

$8/month - 4 emails

Distribution Groups - at least 3 but we will probably add more over
time.

Total Monthly: $172.00

Please note the Hosted Exchange Email is a service invoiced monthly
by Helping Hand IT.

We use Microsoft Migration Tools to complete the email transfer to the
Cloud.

FY1, sometimes the Microsoft tools will fail and we will need to move
to a paid version.

If this were to happen we will notify you before moving forward of any
additional costs.

Thank you for the opportunity to serve you and your organization!

Subtotal

Sales Tax (7.0%)
Total

Web Site

www helpinghandpe.com Additional Labor Billed Separately!!!

Page 1



Helping Hand P.C. Services & Networking, Inc. E stim ate
40W270 LaFox Road (Suite-A)

Saint Charles, IL 60175 Date Estimate #
Phone: 630-940-1718
Fax: 630-940-1720 6/13/2016 9783

Name / Address

Village of Campton Hills

Attn: Mr. Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, IL 60175
Office: 630-584-5700

630-584-5700

P.0O. No. Terms Due Date Rep FOB

Verbal: TBD On Delivery 6/13/2016 DE Saint Charles

This is an ¢stimate and not a firm bid. Your pricing could go up or
down on labor depending on time it take for extra work or onsite work.
Should we complete our work in less time we will reduce our cost at
time of invoicing.

Village of Campton Hills 7% Sales Tax. (Less than surrounding
Commumities)

‘i:lélpmg and eii\'rices-kf.' Networl ng Inc has cdﬁ gured'é' custom . 35 o ' 400 . . 14000
collection of Microsoft Online Services especially for you.

‘Hosted Exchange

Review your customized collection here:

This purchase offer includes:

- 35-user licenses Exchange Online (Plan 1)
- Delegated administration

-1 Year Commitment

Additional partner information:
dave@helpinghandpc.com
6309401718

Thank you for the opportunity to serve you and your organization!

Subtotal

Sales Tax (7.0%)
Total

Web Site

www.helpinghandpc.com Additional Labor Billed Separately!!!

Page 2



Helping Hand P.C, Services & Networking, Inc.

40W270 LaFox Road (Suite-A)
Saint Charles, 11 60175

Phone: 630-940-1718

Fax: 630-940-1720

Name / Address

Village of Campton Hills

Attn: Mr. Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, IL 60175
Office: 630-584-5700

630-584-5700

Hosted Exchange

Setup Fee

{O) Onsite Service

Terms

Estimate

Date

Estimate #

6/13/2016

9783

P.O. No. Terms Due Date Rep

FOB

Verbal: TBD On Delivery 6/13/2016 DE

Saint Charles

Helping Hand PC Services & Networking In¢ has configured a custom
collection of Microsoft Online Services especially for you.

Review your customized collection here:

This purchase offer includes:

- 4-user licenses Exchange Online (Plan 2)
- Delegated administration

- 1 Year Commitment

Additional partner information:
dave@helpinghandpc.com

630 9401718

One Tlme Setup Fee For Hosted Exchan ge Emall Accounts {One Tlme

Charge)}

Setup Core C]oud Server Accounts

On-sne work Dellvenng, mstallmg, repau-mg computers ata chcnt s
location. (One Time Charge)

Pull PST Files from all computers

Migrate them into cloud accounts

Setup, Phones, Computcr/Laptops with Hosted Exchange

-Please Notc the fo]lowmg

. Thisis an ostu'nate and net a firm b)d Your pricing could goupor S
. 'down on labor dependmg on tlme 1t take for extra worlc or onsne work._ Can

1.5

8,00

1105.00

110.00

32.00

157.50
550,00

o

Thank you for the opportunity to serve you and your organization!

Subtotal

Sales Tax (7.0%)

Web Site

Total

Page 3

www.helpinghandpc.com Additional Labor Billed Separately!!!




Helping Hanrd P.C. Services & Networking, Inc.

40W270 LaFox Road (Suite-A)
Saint Charles, IL 60175

Phone: 630-940-1718

Fax: 630-940-1720

Name / Address

Village of Campton Hills

Attn: Mr. Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, IL. 60175
Office: 630-584-5700

630-584-5700

Estimate

Date

Estimate #

6/13/2016

9783

P.O. No.

Terms

Due Date Rep

FOB

Verbal: TBD

On Delivery

6/13/2016 DE

Saint Charles

Subtotal

Sales Tax (7.0%)

Web Site

Total

www.helpinghandpc.com

Page 4

Additional Labor Billed Separately!!!




Helping Hand P.C. Services & Networking, Inc.

40W270 LaFox Road (Suite-A)
Saint Charles, IL 60175

Phone: 630-940-1718

Fax: 630-940-1720

Name [ Address

Village of Campton Hills

Attn: Mr. Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, IL 60175
Office: 630-584-5700

630-584-5700

Estimate

Date

Estimate #

6/13/2016

9783

P.O. No,

Terms

Due Date Rep

FOB

Verbal: TBD

On Delivery

6/13/2016 DE

Saint Charles

read and agreed o the
Acceptance Customer Signatare

o 12T

Helping Hand P.C. Services & Networking is hereby authorized to
perform the work as specified in this quotation. Any additional work

requested shall be invoiced separately.

Fax acceptance to: (630) 940-1720

This is an estimate and not a firm bid. Your pricing could go up or
down on labor depending on time if take for extra work or onsite work.

0.00

Thank you for the opportunity to serve you and your organization!

Subtotal

$879.50

Payment in full upon services rendered! In goodwill we have extended to you the above

terms. Failure to meet our terms you shall incur late charges of 1.5% per month
cumulative. (Prorated Daily) Starting 1 day after the above stated due date!

Sales Tax (7.0%)

$0.00

htip://www helpinghandpc_com/terms

Web Site

Total

$879.50

www.helpinghandpe.com

Page 5

Additional Labor Billed Separately!!!




Helping Hand P.C, Services & Networking, inc. E Sti m at e
40W270 LaFox Road (Suite-A)

Saint Charles, IL 60175 Date Estimate #

Phone; 630-940-1718

Fax: 630-940-1720 4/21/2016 9614
Name / Address

Village of Campton Hills

Atin: Mr. Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, IL 60175
Office: 630-584-5700

630-584-5700

P.O. Ne. Terms Due Date Rep FOB

Verbal: TBD On Delivery 4/21/2016 DE Saint Charles

Scope of Work: Monthly Workstation Monitoring AV Support Only

Notes:

This program has Support Tocls with AV Protection Only

No maintenance will be ran with this program.

We Highly Recommend Minimum of Quarterly Maintenance.
Monitoring will take place and we will alert you to issues we see.

If you chose Helping Hand to work on these issues we will inveice you
separately for work performed.

This is an estimate and not a firm bid. Your pricing could go up or
down on labor depending on time it take for extra work or onsite work.
Should we complete our work in less time we will reduce our cost at
time of invoicing.

Village of Campton Hills 7% Sales Tax. (Less than surrounding
Communities) _

Managed Care HHPCS Moﬁthly Workstation Monitoring AV Support 1 125.00 125.00

1-File Server

13-Office workstations, laptops or tablets
0-iMac

0-Virtual User

Includes Daily Monitoring
Includes Anti-Virus Protection

Thank you for the opportunity to serve you and your organization!

Subtotal

Sales Tax (7.0%)
Total

Web Site

www.helpinghandpc.com Additional Labor Billed Separately!!!

Page 1




Helping Hand P.C. Services & Networking, Inc. E St i m at e
40W270 LaFox Road (Suite-A)

Saint Charles, IL 60175 Date Estimate #

Phone: 630-940-1718

Fax: 630-940-1720 4/21/2016 9614
Name / Address

Village of Campton Hills

Atm: Mr, Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, IL 60175
Office: 630-584-5700

630-584-5700

P.O. No. Terms Due Date Rep FOB

Verbal: TBD On Delivery 4/21/2016 DE Saint Charles

Includes Web Protection ;
Monitoring & Alerting; ° _ . ¢
System health checks v

24 x 7 alerting

Hacker checks

Asset Management:
System discovery .
Asset inventory reporting

Maintenance:
Automated checks to maintain asset health
Workstation health reports

©
Secuirty: -
Baseline automated scripting
Remote monitoring of AV & Backup
Optional Mail Secuirty, Backups, Mobile device policy management *

Reporting:
Automated monitering delivered on a scheduled basis

Quarterly Business Reviews:

Business needs assessments

Set objectives and planning for next steps
Business improvement goals

Additonal work will be invoiced per ticket by ticket bases

Thank you for the opportunity to serve you and your organization!

Subtotal

Sales Tax (7.0%)
Total

Web Site

www.helpinghandpe.com Additional Labor Billed Separately!!!

Page 2



Helping Hand P.C, Services & Networking, Inc. E Sﬁ m at e

40W270 LaFox Road (Suite-A)

Saint Charles, IL 60175 Date Estimate #
Phone: 630-940-1718

Fax: 630-940-1720 4/21/2016 9614

Name / Address

Village of Campton Hills

Attn: Mr. Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, IL 60175
Office: 630-584-5700

630-584-5700

P.O. No. Terms Due Date Rep FOB

Verbal: TBD On Delivery 4/21/2016 DE Saint Charles

Please note this is a minimum 1-year contract.
Estimate is based on 12-months, invoiced on a monthly basis of

3 é'CI'C&lt card p c]'aases may requn‘e a Credlt Card Authonzatlon sheet fo
‘be campleted which is located at the followmg URL; -0
: http //www heipmghandpc com/credxtcard pdf

o -Payment for servwes 1s due in full ﬁ'om the datc of invoice. Helpmg

Thank you for the opportunity to serve you and your organization!
Subtotal

Sales Tax (7.0%)
Total

Web Site

www.helpinghandpc.com Additional Labor Billed Separately!!!

Page 3



Helping Hand P.C. Services & Networking, Inc. E St i m at e

40W270 LaFox Road {Suite-A)

Saint Charles, IL 60175 Date Estimate #

Phone: 630-940-1718

Fax: 630-940-1720 4/21/2016 9614
Name / Address

Village of Campton Hills

Attn: Mr. Harry Blecker
40W270 LaFox Road (Suite-B)
Campton Hills, II. 60175
Office: 630-584-5700

630-584-5700

P.O. No. Terms Due Date Rep FOB

Verbal: TBD On Delivery 4/21/2016 BE Saint Charles

Thank you for the opportunity to serve you and your organization!
Subtotal

Sales Tax (7.0%)

Total

Web Site

www.helpinghandpc.com Additional Labor Billed Separately!!!

Page 4



Helping Hand P.C. Services & Networking, Inc.

40W270 LaFox Road (Suite-A)
Saint Charles, IL 60175
Phone: 630-940-1718

Fax: 630-940-1720

Name / Address

Village of Campton Hills

Attn: Mr. Harry Blecker
40W270 LaFox Road {Suite-B)
Campton Hills, IL 60175
Office: 630-584-5700

630-584-5700

Estimate

Date

Estimate #

4/21/2016

9614

P.O. No.

Terms

Due Date Rep

FOB

Verbal: TBD

On Delivery

4/21/2016 DE

Saint Charles

Acceptance Customer Signature

0.00

3 rd

Date: AC / QW / é’

Helping Hand P.C. Services & Networking is hereby authorized to

perform the work as specified in this quotation. Any additional work

requested shall be invoiced separately.

Fax acceptance to: (630) 940-1720

This is an estimate and not a firm bid. Your pricing could go up or

down on labor depending on time it take for extra work or onsite work.
Thank you for the opportunity to serve you and your organization!

Subtotal $125.00
Payment in full upon services rendered! In goodwill we have extended to you the above o
terms. Failure to meet our terms you shall incur Jate charges of 1.5% per month Sales Tax (7.0 o) $6.00
cumulative. (Prorated Daily) Starting 1 day after the above stated due date!
hitp://www.helpinghandpc.com/terms l
Web Site Tota $125.00

www.helpinghandpc.com

Page 5

Additional Labor Billed Separately!!!



