
RESOLUTION 24-13 
ACCEPTING A PROPOSAL FROM 

HELPING HAND I.T. SERVICES AND NETWORKING 
FOR TECHNOLOGY UPGRADES 

WHEREAS, since the inception of the Village in 2007, technology has not only 
advanced, but the threat level to safeguard vital Village data has increased, and,  

WHEREAS, the Ad Hoc Information Technology Committee has recommended the 
migration of Microsoft (Office) 365 E1 to G3 licensing and the purchase of security keys, and, 

WHEREAS, adopting both the G3 license model and security keys for Multi-Factor 
Authorization will better position the village to the forefront of technological resilience and 
operational efficiency, and, 

NOW THEREFORE BE IT RESOLVED BY THE PRESIDENT AND BOARD OF 
TRUSTEES OF THE VILLAGE OF CAMPTON HILLS, KANE COUNTY, ILLINOIS AS 
FOLLOWS: 

Section 1. The Proposal from Helping Hand IT Services and Networking for Village 
Information Technology upgrades, in words and figures as attached hereto as EXHIBIT A, shall 
be and hereby is approved in substantially the form attached, subject to changes which may be 
made by the Village President and approved by the Village Attorney. 

Section 2. The Village Administrator shall be and is hereby authorized to execute any and 
all documents related to EXHIBIT A on behalf of the Village. The officials, officers and 
employees of the Village are hereby authorized to take such further actions as are necessary to 
carry out the intent and purpose of this Resolution. 

Section 3. This resolution shall take full force and effect upon its passage and approval as 
provided by law. 

Passed this 18TH day of June, 2024 pursuant to a roll call vote as follows: 

AYES NAYES ABSENT ABSTAIN 
Trustee Nicolas Boatner  _____ x _____ 
Trustee Janet Burson  x _____ _____ _____ 
Trustee Jim McKelvie  x _____ _____ _____ 
Trustee Mike Millette  x _____ _____ _____ 
Trustee Ed Muncie  x _____ _____ _____ 
President Barbara Wojnicki _____ _____ _____ _____ 

_____________________________ 
Barbara Wojnicki, Village President 

ATTEST 

___________________________________ 
Tracy Johnson, Village Clerk  



Authorizing Signature ______________________________________

Quote
Quote Number: 1786

Payment Terms:
Expiration Date: 06/13/2024

Quote Prepared For Quote Prepared By

Mark Rooney
The Village of Campton Hills
40W270 LaFox Road
Suite B
Campton Hills, IL 60175
Phone:630-584-5700
mrooney@camptonhills.illinois.gov

Jake Kulpa
Helping Hand PC Services & Networking
40w089 IL Rte. 64
Suite-E
Campton Hills, Illinois 60175
Phone:630-338-8664
Fax:
jake@helpinghandpc.com

Item# Quantity Item
Unit

Price
Adjusted Unit

Price
Extended

Price

Monthly Items

1) 38 Cloud Hosted~Microsoft Office 365 GCC G3
Cloud Hosted~Microsoft Office 365 GCC G3

$23.00 $23.00 $874.00

2) 38 Cloud Hosted~Proofpoint Essentials
Cloud Hosted~Proofpoint Essentials Advanced+

$5.13 $5.13 $194.94

Monthly Total $1,068.94

One-Time Items

3) 25 Yubico Security Key NFC USB-A [Web Page]
Yubico - Security Key NFC - Black - Two-Factor authentication (2FA)
Security Key, Connect via USB-A or NFC, FIDO U2F/FIDO2 Certified

$34.99 $34.99 $874.75

4) 38 Software~BitTitan Migration Software
BitTitan User Migration Bundle

$15.00 $15.00 $570.00

5) 4 Remote Service~Remote
Hourly support rate for non-server remote work. 30 minute minimum

$145.00 $145.00 $580.00

One-Time Total $2,024.75

Subtotal $3,093.69

Total Taxes $101.13

Total $3,194.82

Interest Charges on Past Due Accounts and Collection Costs Overdue
amounts shall be subject to a monthly finance charge. In addition,

customer shall reimburse all costs and expenses for attorney's fees incurred
in collecting any amounts past due. Additional training or Professional

Services can be provided at our standard rates.

Note: ACH payments are
FREE. 4% convenience fee
will be applied for usage of

all Credit Cards.

mailto:jake@helpinghandpc.com
https://www.amazon.com/Security-Key-NFC-Yubico-authentication/dp/B0BVNPWPCN/ref=sr_1_9?crid=1WXAWY1GYUN66&dib=eyJ2IjoiMSJ9.5DttV71Xoglz-3WI__Ox8W6X-jZkel55JqfOH0OHlJm0XfxOgAXRnEh-rdeX3ZMPhxwrmUWmJ8he5Yoj3flRqobpjc22JhCOaH8L3dltE5bKq-ss376FK99KocUnbNnRwBWI9LpZg8GsM5Wep3ujwcvBpaHZl05Kr0JcSjjqkmgU-nvdPHXimPhFoIYRC_NUhe2_4FawmYp1VcyyWG_TRvgK3pq_QeoCkK3kQW_VnM8.0Ja0CEyeZvPGcskWiaBMCQ8ITDujuJxWGHfbGHZjIeo&dib_tag=se&keywords=yubikey&qid=1712853497&sprefix=yubi%2Caps%2C102&sr=8-9


Date ______________________________________

Interest Charges on Past Due Accounts and Collection Costs Overdue
amounts shall be subject to a monthly finance charge. In addition,

customer shall reimburse all costs and expenses for attorney's fees incurred
in collecting any amounts past due. Additional training or Professional

Services can be provided at our standard rates.

Note: ACH payments are
FREE. 4% convenience fee
will be applied for usage of

all Credit Cards.

6-18-2024
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