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October 1, 2015 

RE: Website Redevelopment ProJect 

Dear Jennifer and Tracy, 

Meeting the expectations of citizens is at the core of civic responsibility. Finding that perfect blend of functionality, ease of 

maintenance and citizen engagement can be daunting. Today's "what I want, when I need It" population is all about digital 

and timely responses. Saving time and money and increasing citizen satisfaction is every government entity's goal. How do 

you achieve both? It's easy with CivicPius -we help you achieve your vision of success. 

The endosed information will show you how the CivicPius CORE solution will economically and functionally meet your 

needs while reducing your staffs workload, respecting your available budget and most importantly providing your 

community with a powerful online resource. A resource that promotes open and transparent access to your municipal 

offices and becomes an engaging communication hub for your community. Per your goals stated in your Request for 

Proposal, our proposal includes: 

• CivicPius' capabilities, experience and commitment to clients, and our approach and methodology to 

transform your site 

• Ongoing training and consultation 

o Creativity and recommended functionality usage to engage and attract site visitors 

• Price estimate 

How will we help you achIeve your vision? With our proven, The 5 Essentials, process to creating functional and dynamic 
websites and teaming with CivlcPius on the journey, you will get where you 

want togo. 

• VISion- Finding your way with clarity. Determine where you want to go, and why. 

• Alisnment- Moving forward ... together. Clearly communicate your goals and plans to all stakeholders. 

• Usabilty-Navigating your journey in style. Designing a website that is up-~ate, easy-to-navigate and user 

friendly. 

• Mobility-Keeping your visitors in touch -wherever they access. Today' s websltes need to be accessible from 

any device. 

Measurement-Monitoring how successful your website is throughout the process and beyond. Analyze and 

adjust to meet your needs. 

Our company is passionate about our mission to help make local government better. We are not just designing a website, 

we are helping build a trusted and long-term relationship between you and your community through our stat~f-the-art 

technology and process. Our expertise lies in collaborating with our clients to deliver the right solution, housed within a 

sophisticated and custom design that captures the culture of your community. 

The following information will show you how the CivicPius solution will reduce your staffs workload, respect your available 
budget and most importantly provide your community with a powerful online resource. A resource that promotes open and 



transparent access to your municipal offices and becomes an engaging communication hub for your community. 

Please review our proposal closely. We encourage you to contact our references and find out for yourself their experiences 

working with CivicPius. We think you will be impressed. With CivicPius, you will save time, resources, and dollars by moving 

your communications online and your citizens will find what they need, when they need it. We look forward to working with 

you and your staff to help make your vision become a reality. 

Sincerely, 

Senior Regional Sales Manager 
302 South 4th St., Suite 500 Manhattan, KS 66502 
888-228-2233 x314 + Direct 785-323-4734 
Fax 785-587-8951 + Hahlbeck@Civi Plu:...com 



ACHIEVING YOUR VISION 

Your proactive vision to develop a user-friendly, self-service government web environment 

for your community and employees is commendable. In today's society, citizens expect and 

seek access to information outside of normal business hours. CivicPlus and our team of 

dedicated professionals will bring your vision to life. We have the tools and the expertise to 

design and implement a dynamic, visually attractive and end-user friendly, searchable and 

interactive website that will be easy to maintain for your staff. 

You should have complete confidence that the firm you choose to achieve your vision and 

create your website is the right choice. Becoming your strategic, trusted partner is 

paramount to the professionals at CivicPius. 

Helping you reach your goal is our goal. Although you currently have a capable web 

presence, it's time for a new look with better functionality. CivicPius will help you 

re-envision, re-new and re-invigorate your website. Working closely with you, we will assist 

in designing a new look, updated usability, accessibiltty and quality for the delivery and 

exchange of information for your audience. 

Our approach to achieving your vision will include: 

• A templated website designed with your guidance and your community in mind -Our 

designers work with you to develop a website featuring one of our four outstanding 

template layouts that will meet your unique needs and requirements. 

• Government processes re-engineered with web applications -The modules, features 

and functionality Included in our CORE program, through our GCMS•, will allow your 

staff to simplify the process for site visitors and automate internal procedures. 

• Continuinl Partnership - means your questions are always answered -We don't 

disappear after your website is launched. Our support team ensures your complete 

satisfaction with our products. 

• Community-CivicPius users have their own social network, CivicPius Connection. 

Here, users can connect with more than 1,900 cities, counties and other government 

entities to share Ideas and make suggestions for bettering CivicPius and our products. 

We are always listening! 

• Group (with other tllents) web-based training- Designed to meet your needs and 

capabilities to allow your staff to hit the ground running at Go live. 



CIVICPLUS COMPANY OVERVIEW 

CivicPius is the unique provider of the Government Content Management System 

(GCMS•)-the most Innovative, user-friendly and comprehensive source for engaging 

eGovernment websltes. Our clients' solutions are based on the latest in web coding 

technologies. They function across all major browsers, platforms (Including mobile} and 

incorporate engaging features such as social media integration. 

Today, under the leadership of founder Ward Morgan, CivicPius has more than 200 staff 

members and continues to implement new technologies and services to maintain the 

highest standards of excellence and efficiency for our more than 1,900 clients with over 

50,000 users. Our commitment to setting the standard in website design, management and 

government communication has been instru.mental in making CivicPius a leader in web 

design, communication programming and hosting. We consider It a privilege to partner 

with municipalities such as yours to provide your community a website that will serve your 

needs today and in the future. 

Your new website will convey a sense of place for your community, be visually appealing 

and utilize the latest technology to provide a convenient source of information to 

communicate and engage your community - so they can find the information they need, 

when they want it. 



Why should you choose CivicPius to achieve your vision? 

• We are driven by client service, not billings. Our goal is to become your trusted 

partner and deliver what you need. 

We set the industry standard and have the reputation to back it up, for helping 

governments better connect with citizens and constituents and we will bring 

that same expertise to your project. 

• We can deliver In-house professional consulting services to provide direction for 

your vision, alignment, consistency and peace of mind knowing your website will 

be what you need today and tomorrow. 

• We develop highly-usable, mobile responsive sites so your website is available 

anywhere at any time. 

We create a website specific to how you and your citizens will use it and design it 

to be both end-userand maintenance friendly. We securely host your site in our 

state-of-the-art facilities- keeping it safe. We exceed Industry standards 

maintaining over 99.7% up time for our clients' websltesl 

• Our proven step-by-step implementation process has been effective for clients 

throughout the United States, Canada and Australia. 

Our dedication to working closely with you throughout the project and developing a 

unique-to-you design ensures we deliver a website that is not only functional, but will 

WOW yourvisitors. 

We can't wait to get started on yours! 



YOUR TEAM OF PROFESSIONALS 

From project management, design and development to training and support, ouqrofessional 

staff ensures the success of your website. Our expert project leaders will coordinate your needs 

with qualified speclalists who will work directly with you throughout your project development 

and beyond. ? 

Bryan Hahlbeck- Senior Regional Sales Manager 

As your regional sales manager, I will initially work with you to 

determine the best solutions for your administrative users 

and website audience. With 9 years of government 

technology experience, my extensive knowledge of our 

GCMS•, website usability expertise and client-driven 

philosophy will ensure that we arrive at the best solution for 

your budget. 

Katrina Lewison - Manager of Project Administration 

Katrina leads our project management team. This team 

oversees inter-departmental and client interactions 

assuring that your project will be developed in a timely 

manner by professional website experts. Using their 

knowledge of effective online citizen engagement 

techniques, they will keep the process moving smoothly 

from phase to phase. 

Jessica Jones- Manager of Content Development 

Jessica's goal is to help make your website convey the 

messages you need. She heads our content development 

department. She will assign a team of developers to help 

you develop and maintain quality content for your site and 

keep your project on schedule. 



Tony Ridder- Manager of Creative Services 

Tony knows all things design. He is the head of our creative development and graphic 

representations and Is responsible for each website overview and uniqueness. He leads 

our brilliant team of designers at CivicPius and will team you with the right designer for 

your project. Your senior designer will assist the project manager in the direction of your 

project. 

Jim Steffensmeier- Manager of Training and Consulting 

From consulting services to content development to technical specifications, our 

consulting and training department will assist you in developing the right message in the 

right way by the right team. As Manager, Jim brings unprecedented experience to our 

customers through his many years with CivicPius and in the technology industry. He will 

coordinate his team of professionals to deliver the solutions you need to achieve your 

training and consulting success and hit the ground running at Go Live. 

Troy Galvin -Manager of Account Management 

Upon launch of your website to the public, Troy will assign an account manager to your 

project. Your dedicated account manager stays current on new CivicPius products and will 

continue to optimize your site. This specialized team member will provide you with 

information on how to better engage your citizens utilizing the. tools that CivicPius has put 

into place on your website. 

Robin Genschon:k- Manager of Support 

Robin's team is here to help you. Our proactive approach to keeping you up and running is 

in identifying and preventing potential issues before they occur. Through regularly 

scheduled reviews of site logs, error messages, servers, router activity and the internet in 

general, our personnel often identify and correct issues before they even affect our 

clients' websites. They are ready and available to answer your staff members' questions 

and ensure their confidence in using our site. 



PROJECT DEVELOPMENT 

Consulting, design, usability guidance, programming, secure hosting 
and dedicated training - CivicPlus delivers all of this and more during 
the development of your new website. 

Project Development Timeline 

Client Gathers Deliverables 
2-4Weeks 

(Completes online forms and supplies photos) 

Kickoff/Initial Design Meeting 30 Minutes 

Website Design 3-4weeks 

Content Development and Module set-up 3-4weeks 

CivicPius Group Webinar Training 

(client completes video self-training through CivicPlus Connection 6 Hours 

prior to webinar training) 

Client content additions 
2-4weeks 

(most clients choose to add their own content prior to Go Live date) 

Go Live 
16weeks 

(average)* 

*Because of the unpredictable timelines associated with bidding processes, we rarely supply a custom 
timeline in our proposal responses. Timelines are set according to your needs and may be modified upon 
discussion with your project manager. This timeline represents our previous client experience and is 
based upon the client meeting all deadlines. Many clients indicate a preference toward a more relaxed 
schedule that allows ample time for each task and review. 

'· 



PROJECT DEVELOPMENT 

Our goal is to make your Core website process as simple as possible for you and your staff and to 

efficiently deliver your web environment. 

Kickoff Meeting /Initial Design Meeting: During this meeting, your CivicPius project manager will 

review the chosen layout and will answer any questions or concerns regarding the 

layout. Additionally, we will discuss any necessary clarification needed surrounding the design or 

content on your website. 

To ensure this an effective meeting, and to keep your project moving forward and on schedule, we will 

need you to complete the following tasks prior to the Kickoff meeting: 

e Photos- Choose and upload photos that are an excellent representation of your community and 

should be considered for use in the overall design of the site. Photos must be high resolution files 

in order for our designers to manipulate the images for a site. **If you do not have high 

resolution photos, CivicPius will choose stock images which are representative of your community 

or organization. 

e Layout Decision - Review provided documentation of options of the four homepage 

layouts. Colors, photos, buttons, and other content items should be reviewed and chosen that 

best represent your community which will then be customized to fit your needs. 

• Design & Navigation Worksheets -Once completed, there will be an approximately 30 minute 

discussion to answer questions and seek clarification on content or design preferences of your 

site. 

CivicP/us Group Webinar Training: In order to for your team to be equipped to keep your new website 

updated and have the capability to add content as needed, up to three (3) members of your 

organization will participate in a six (6) hour virtual group training {with other CivlcPius clients) on vital 

features of the GCMS and the traditional method of editing pages. 



--- -- --·-. - ----··--- ----·-·--·-· ..-.-~--------

SWansea, tllfnob; 

www.swanseail.org 

Lisa Powers 

Village Administrator 

lpowers@swanseail.org 

618-234-0044 

EXPERIENCE & CLIENT REFERENCES 

We have assisted more than 1,900 clients throughout the United States, Australia and Canada 

with the design, implementation and hosting of new, engaging, innovative and functional websites. 

Following are just a few examples of relevant sites, similar in scope to your project, which we have 

designed. But don't take our word for the success of these sites. Contact our clients and let them 

tell you about their experiences working with CivicPius. Want to see more? Just let us know ... we 

have about 1,900 we can share with you! 

c, 
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Mount Pleasant, WI 

(Core client) 

URL: 

www. mtpleasantwi.gov 

Jennifer Robers 

IT Technician 

jrobe rs@ mount pI easa ntwi .gov 

262-664-7835 

Deer Park, IL 

(CP Premium) 

URL: 

http:ljwww.villageofdeerpark.com/ 

Karen Kasregis 

Administrative Assistant 

kkasregis@vodp.net 

847-726-1648 

Waukegan, IL 

(CP Premium) 

URL: 

http://www. waukegan if. qov/ 

David Motley 

Public Relations Director 

David .motley@ waukegan il.gov 

847-599-2525 x3 



HOSTING AND SECURITY 

CivicPius protects your investment and takes hosting and security of our client sites seriously. 

Redundant power sources and internet access ensures consistent and stable connections. We Invest 

over $l.Om annually in to ensure we adapt to the ever-changing security landscape while providing 

maximum availability. To help ensure your Core website is protected at the level you need, CivicPius 

offers two options for coverage. 

Included Hosting a Security Package 

ClvicPius' extensive, industry-leading process and procedures for protecting and hosting your site is 

unparalleled. From our secure data center facilities to constant and vigilant monitoring and updating of 

your system, including 99.7% guaranteed up-time. We've got you covered. 

Gold Hosting a Security Package 

If disaster recovery and faster RTO and RPO times are Important to you, upgrading to the Gold hosting 

and security package will help assure business continuity for your community. A fully redundant 

secondary geographically desperate data center gives you the peace of mind in the event of a disaster. 

We've got you covered. 

Ongoing Protection Services 

Whether you choose the included or Gold hosting and security package if you experience a DDoS attack 

or threat, CivicPius has mitigation and DDoS Advanced Security options available to you at the time of 

event. Whatever your needs are we have an option that will be a fit for your community. 

Hosting & Security Features 
Gold Upgrade 

Hosting & Security 

Data Center 

Highly reliable data center li!1 

Managed network infrastructure li!1 

On-site power backup & generators ltl' 

Multiple te!ecom/network providers ltl 

Fully redundant network ltl 

Highly secure facility ltl 

System monitoring Business Hours 24/7/365 

Hosting 

Automated GCMS software updates li!f 

Server management & monitoring ltl 

? 
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Multi-tiered software architecture li1 

Server software updates & security patches li1'l 

Database server updates & security patches li1'l 

Antivirus management & updates li1'l 

Server-class hardware from nationally recognized provider li1'l 

Redundant firewall solutions li1'l 

High perfor~nce SAN with N+2 reliability li1'l 

Bandw1dth 

Multiple network providers in place li1'l 

Unlimited bandwidth usage for normal business operations 
li1'l 

(does not apply In the event of a cyber-attack) 

Burst bandwidth 22Gb/s 22Gb/s 

Disaster Recovery 

Emergency after-hours support, live agent (24/7) li1'l 

On-Une status monitor by Data Center li1'l 

Event notification emails li1'l 

Guaranteed recovery TIME objective (RTO) 14days I hours 

Guaranteed recovery POINT objective (RPO) 24 hours 2Ahours 

Pre-emptive monitoring for disaster situations li1'l 

Multiple data centers li1'l 

Geographically diverse data centers li1'l 

DDoS Mitigation 

Defined DDoS Attack Process 

Identify attack source li1'l 

Identify type of attack li1'l 

Monitor attack for threshold• engagement li1'l . 
DDoS Advanced Security Coverage 

Continuous DDoS mitigation coverage 

Content Distribution Network support Not Included 
Additional coverage available at time of event. 

Proxy server support (Additional fees apply) 

Uve User Detection service 

13 



CONTINUING SERVICE & SUPPORT 

' 

_J 
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CivicPius won't be with you just for the development, design and launch- we will be here year after year to 

respond to new needs and new opportunities for you to continue to have the best site possible. We offer all of our 

clients continuing support and additional advantages as a member of the CivicPius family. 

Dedicated Account Management 

CivicPius has a team of dedicated account managers to help you implement the tools needed to successfully meet 

the level of Community Engagement that you desire. Upon website Go live, you will have a dedicated member of 

this team to help you keep up on new CivicPius products and optimize your site. This specialized team member can 

provide you with further information on how to engage your citizens, utilizing the tools that CivlcPius has put into 

place on your new website. 

Around-the-Clock Technical Support 

Our support personnel are ready to answer your staff members' questions and ensure their confidence in using our 

site. When you choose CivicPius, our knowledgeable staff is available from 7 a.m. to 7 p.m. (CST) to field your calls 

and emails, and emergency services are available after regular hours with our on-call staff 24-hours a day. 

In addition to fielding support requests, CivicPius Is proactive in identifying any potential system issues. Through 

regularly scheduled reviews of site logs, error messages, servers, router activity and the internet in general, our 

personnel often identify and correct issues before they even affect our clients' websites. Our expertise in website 

management provides assurance 



Support 
Maintenance of CivlcPius 

Application & Modules 

7 a.m.- 7 p.m. (CST) Monday-Friday 

(excluding holidays) 

Install service patches for OS system 

enhancements 

24/7 Emergency Support Fixes 

Dedicated support personnel Improvements 

2-hour response during normal hours Integration 

Usability improvements Testing 

Integration of system enhancements Development 

Proactive support for updates & fixes Usage License 

Online training manuals 

Monthly newsletters 

COMPANY INFORMATION 

Bryan Hahlbeck 

Senior Regional Sales Manager 

Contact Information Hahlbeck@CivicPius.com 

Direct Une (785) 477-3007 
Primary Office 

Incorporated In State of Kansas Primary Office 

Legal Name 
Icon Enterprises, Inc. 

d/b/a CivicPius Primary Office 

GSA Contract # GS-35F-0124U Primary Office 

CMAS Contract # 3-13-70-2966A 

Hosting 

Shared Web/SQL Server DNS 

Consulting & Maintenance 

Monitor bandwidth-routertraffic 

Redundant ISP 

Redundant cooling 

Diesel powered generator 

Daily tape backup 

Intrusion detection & prevention 

Antivirus protection 

Upgrade hardware 

302 S. 4th Street, Suite 500 

Manhattan, KS 66502 

Toll Free 888-228·2233 

Fax 785-587-8951 

www.CivicPius.com 

Ward Morgan, President/CEO 

# 2092613 



Project 

Development & 

Deployment 

Site Development 

Training 

Functionality 

Options* 

PROJECT DEVELOPMENT ESTIMATE 

• Client will choose from pre-designed layout templates and customize the color palette 
• Client will provide Images that are unique to their community for banner and background 

images 

• No changes will be made to the existing layout. This includes changes to the banner size, 
navigation, layout, and graphic buttons 

• Client may opt to keep the generic homepage slideshow provided. If a personalized 
slideshow is preferred, CivicPius must receive a minimum of 12 photos. 

• Pre-populated, best-practice content that the Client can modify with our 
Government Content Management System {GCMS•) or choice of 20 pages of 
content migration from n //www. 'Ill okamptoo 111 '?./.. 

• Six hours of group virtual training with CivicPius staff 

• Client will have unlimited access to online training library 

Click to Share Social Media Integration 

Included Level Security and 10GB storage I 

Toto/Investment Year 1 
(Find out below how o~r CivicPius Advantage alternative payment plan can assist 

Project Development & Scope of Services 

Design & Project Overview - Included 

• Client will choose from pre-designed layout templates and customize the color palette 

$7,660 

Included 

Included 

Included 

Included 

$7,960 

• Client will provide Images that are unique to their community for banner and background images - No changes will be made 
to the existing layout. This includes changes to the banner size, navigation, layout, and graphic buttons 

Site Development - Included 

• Client may opt to keep the generic homepage slideshow provided. If a personalized slideshow Is preferred, CivicPius must 
receive a minimum of 12 photos. 

• 20 pages of content development that the Client can modify with our GCMS• 

Training - Included 

• Six hours of group virtual training with CivicPius professional for up to 3 staff members 

• Unlimited access to online training library 

=~ ---I 
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Ongoing Protection Services allows you to receive maximum benefit at minimal cost and Protecting your 
investment is important. You'll receive system enhancements, maintenance and optimization and have full 
access to our support staff so your site stays up to date with our latest features and functionality. Includes 
redundant hosting services, daily backups, extensive disaster recovery plans, 24/7 support, software 
maintenance, system enhancements, recurring training, and access to the CivicPius community. 

Billed 12 months from contract signing- subject to annual s96 increase year three and 
beyond (Beginning Year 2) $1,990 

CivicPius Advantage eases the budgetary impact of your new site and provides a level payment plan option 
which will dramatically lower your Year llnvestment, project development and start-up costs. Through a 
minimum four-year contract, this zero Interest plan spreads your investment costs over the life of the 
contract. 

CivicPius Advantage 1st year 2nd year 3rd year 4th year 

Annual Investment Payments $3,980 $3,980 $3,980 $2,090 

Additional Options Available One-Time Annual 

CivicMobile App (lOS & Android) -full-featured, branded and configured mobile app. 
$5,500 $1,950 

Supports up to 15 modules. 

Google Analytics $350 n/a 

ClvlcSend n/a $2,495 

ClvicReady TBD TBD 

CrvicHR- Applicant Tracking 
TBD TBD 

(Annual subscription fee Is subject to an annual 5% increase year 3 and beyond) 

ClvicHR-On boarding 
TBD TBD 

(Annual subscription fee is subject to an annualS% increase year 3 and beyond) 

OvicHR- Performance Management 
TBD TBD 

(Annual subscription fee is subject to an annualS% mcrease year 3 and beyond) 

CivicHR- HRIS 
TBD TBD 

(Annual subscription fee is subject to an annualS% increase year 3 and beyond) 

Media Center 
$1,000 $1,000 

with live Streaming Video (10GB of server storage included) 

Department Header Package includes up to 20 pages of content migration 
$3,500 $650 

(No annual fee in the first year; annual fees starts in second year) 

Department Header THEME Packase includes up to 20 pages of content migration 
$5,500 $650 

(No annual fee in the first year; annual fees starts in second year} 



CIVICPlUS FEATURES & FUNCTIONAliTY 

These are all essential elements to a successful project and all delivered by CivicPius on your project. Our approach focuses on 
collaboration with you on each step in the process -this is a partnership. Our proven development approach and team of specialists 
will ensure a project that yields the most value for your dollar and communicates your vision. 

The CivicPius CORE package includes the CivicPius GCMS• with the following essential modules and functionality: 

Modules Functionality 

Admin Home/Dashboard Action Items Queue 

Calendar Dynamic Sitemap 

Document Center Dynamic Breadcrumbs 

Frequently Asked Questions Automatic 

Forms Center Printer Friendly I Email Page 

Image Center RSS Feed Setup 

News Flash Mobile Responsive Design 

Notify Me• (E-mail only) Site Map 

Quick Links Site Search & Entry Log 

Staff Directory User & Group Administration Rights 

Expiring Items Library 

Links Redirect 

Drag and Drop 

Online Editor for editing and page 
creation (WYSIWYG) 



CIVICPLUS FEATURES & FUNCTIONALITY 

Developed for organizations that have a need to update 

their site frequently, CivicPius provides a powerful 

government content management structure and website 

menu management system. The system allows non­

technical employees the ability to easily update any 

portion of your website instantaneously. The CivicPius 

Government Content Management System (GCMS•) 

utilizes Microsoft SQL Server, ASP, JavaScript and HTML 

for web development. 

No HTML knowledge is needed to update your website. 

However, if desired, HTML code can be used throughout 

the website for advanced users. 

With extensive web applications in place, continual 

enhancement and an easy-to-use interface, our clients are 

the proud owners of their websites and are excited to be 

part of the CivicPius community. 

Additional benefits of the CivicPius GCMS• Include: 

o webpage version controls 

o customizable levels of user-rights 

e~ searchable data 

• accessible customer support services 

o instantaneous functionality updates 

• comprehensive security 

Each website begins with a unique design developed to 

meet your specific communication and marketing goals, 

while showcasing the individuality of your community. 

Features and capabilities are added and customized as 

necessary, and all content is organized in accordance with 

web usability standards. 

Modules are constantly being developed and 

upgraded to meet the needs of our clients. More 

information about your Included modules follows. 

calendar 

The Calendar Module allows administrators to set up 

calendar items to help keep the public Informed about 

upcoming events and meetings in your community. 

Events can be set on a one-time basis or as recurring 

events for multiple months in advance, with short 

descriptions and hyperlinks to display the event details. 

The calendar recognizes the current date as the starting 

date for the display of events and provides easy 

navigation to future events. Multiple calendars are 

available. 

Department Calendar: Any page on your site can 

display the most current calendar items In a special 

content area, great for departments or sections of the 

website that wish to have their calendar events appear 

on their page(s). 

Featured Events: You can draw attention to upcoming 

events using the Featured Events functionality, within 

the Calendar module. 

The Calendar supports multiple views, including a 

monthly view that displays all the events in a month. 

Document Center 

The Document Center is a document storage center 

that allows for a variety of file types (e.g., PDF, 

spreadsheets, pictures, video files, sound clips and 

more) to be downloaded or viewed by the end user, 

allowing for easy access for your site visitors. Instead of 



bogging down your employees with requests for 

documentation, site visitors can locate the forms and 

documents they need easily online. Your employees 

can easily add new documents and direct residents to 

the information they requested online, without 

sending out extra paperwork. 

Moreover, all files are organized by our structured 

filing system of folders and subfolders, keeping all of 

your information easily obtainable by your citizenry 

24/7. 

Form Center 

The Form Center lets you develop every aspect of 

your online form with no programming knowledge 

necessary through a simple drag-and-drop interface. 

Having online forms makes it easy for you to receive 

useful information from your community and for your 

community to complete tasks online. These 

completely customizable forms can be used as a 

means for citizens to contact you with questions, 

requests and feedback or to sign up for various events 

and activities. You can have as many online forms as 

you need with this module, creating forms easily from 

scratch or from our library of sample online forms. 

You can preview forms as you create and edit them 

instead of sending it to someone else for changes. 

In addition to being able to create your own form, you 

can track your forms through your website! No more 

lost emails and sorting for statistical data through 

multiple emails. Any form submitted on your website 

can be received via email to as many people as you 

wish and/or be kept in a backend database with basic 

analytical reporting available. This data can then be 

exported to Microsoft Access, Excel or other database 

software. 

Frequently Asked Questions 
Help your citizens reduce time-consuming phone calls 

or trips to government offices by answering 

commonly asked questions through your website. 

Frequently Asked Questions (FAQs)- which can be 

organized by departments and/or category- may be added 

to any page of your website and can be set up to link to 

additional information or documentation for easy 

reference. FAQs have their own search feature, so your site 

visitors can easily find answers to the questions they ask the 

most. 

News Flash 

The News Flash Module provides an area where important 

and timely news and announcements are posted. Any 

department may utilize this module for posting 

information that is specific to their department, like a 

change in meeting location, results from an election, 

rainout announcements for sports fields and more. News 

Flash is a dynamic page element that may be placed on any 

page, and each News Flash item has its own start and 

expiration date. 

Notify Me• 

Notify Me• allows visitors to sign up and be notified via 

email about community activities, meetings and other 

updates to your website. Users can self-manage multiple 

subscriptions at once, and unsubscribing is easy. You can 

send out unlimited emails. 

This module automatically integrates with our News Flash 

and Calendar modules. Also, administrators can create as 

many Notify Me• lists as they want. Notify Me• supports 

HTML and plain text versions of email messages, and 

newsletter templates can be created for added 

presentation quality. 

Quick Links 
The Quick Links Module allows you to place links to related 

and often-requested information directly on the page of 

your choice. The entire collection of these links is 

contained within the actual module, and is unlimited in the 

amount of categories and links that you can provide to 

your users. The links can be to interior pages of your 

website, to documents and forms, or to outside websites. 

You can organize the links by category or item and can set 

them up to auto-publish and unpublish. 



Staff Diredory 

If the Business/Resource Directory is your website's 

Yellow Pages, then the Staff Directory Module is the 

white pages. A time-saving resource for your residents, 

Staff Directory provides detailed contact information 

for your staff and various offices all in one place, 

decreasing the number of calls requesting contact 

information. You can include as much or as little 

employee and department information as you deem 

necessary; plus, Staff Directory entries can be linked to 

pages throughout your site, providing quick access to a 
specific department or employee's information. 

Employee information can include title, biography, photo 

and contact links via email or form submittal (email 

addresses are blocked from email harvesting programs). 

Website users can search the directory for a specific 

employee by last name, first name or department. 

Administrative Features 

Live Edit 

Recognizing that not all site administrators possess high 

levels of technical expertise, the CivicPius GCMS• makes it 

easy to add new content, edit old content, and keep page 

layout consistent through use of our WYSIWYG editor. 

Changes are immediately reflected on the site. 

A great tool for users to update the website from the public 

view, CivicPius' Live Edit allows you to see where your 

information will be posted before you make any changes. 

You can move a page under a different department or move 

the entire department section of your website to a different 

location. 

Content Scheduling 

When creating an entry, simply select the date and time 

desired for the material to publish and/or unpublish. 

Material can be set to auto·unpublish or it can be manually 

retired. 

Every aspect of the system has the ability to have 

expiration dates. These dates are logged In an Expiring 

Items Report and can have an automatic email sent to you 

72 hours before It is set to expire. When items expire they 

are unpublished from public view but will remain in the 

system until someone manually removes them from the 

archive. This allows you to bring the page back at any time 

with updated content. 

Content Versioning 

The GCMS• includes version control, a history log for 

reviewing changes made within the system, file locking 

through our permission system and an archive of all 

published content so that previous versions can be 

accessed or used, if necessary. 

Archived content can be viewable by the public if desired, 

but is typically not shown on the public-facing side of the 

site and just housed within the Archives. Administrators 

and staff with module access may access those archives; 

others will not see them. 

Dynamic Breadcrumbs & Site Map 

When a user visits your site, Dynamic Breadcrumbs are 

used to show their location within the website. 

Breadcrumbs are automatically generated by the CivicPius 

system. This feature assists a site visitor in understanding 

the site structure and navigation. A dynamically 

generated site map automatically updates itself to your 

menu system. So If a menu item is renamed, added or 

deleted in your navigation, the site map will reflect those 

changes. 

Levels of Rilhts 
Most information is constantly changing and needs to be 
updated frequently. A central administrator is given the 
ability to establish groups with specific rights and 
capabilities to update the website. With CivicPius, each 
department is capable of updating their own content. 
Even though each department can update their own 
information and web pages, the menu structure, top of 
page, banner and navigation throughout the site remains 
the consistent. 



ADDITIONAL PRODUCTS 

K ~o~Y.l~ADVISE 
CivicAdvise helps you create the web environment that fits your needs with the right look, content, 

functionality and the right people involved. The CivicPius consultants listen to what you want and need in 

order to accomplish your vision and then help develop the best solution to achieve it. Our job is to make 

sure your issues, ideas and needs are addressed and met to your satisfaction by our team of professionals. 

We take the time to ensure you are moving in the right direction with your online needs for today and well 

into the future. Our consulting packages can be purchased at any time during the life of a client's website. 

Consulting services Include: 
• Content Evaluation and Planning 

• Process Roadmap Assessment and Recommendations 

• Citizen Engagement and Marketing Strategy 

• Current Website Assessment and Adjustment Planning 

• Interactive Training 

• Social Media Planning and Integration 

CIVICHR 
A Producr of ClvlcPiut 

CivicHR™ is the only software specifically focused on helping governments recruit, hire and engage 

employees with personalized customer service and easy implementation. CivicHR™ simplifies the HRTM™ 

processes associated with hiring and engagement to help communities perform at their best. Our web­

based platform integrates and organizes data, automates job postings, parses resumes, and simplifies 

on boarding and performance management. The CivicHR™ tools are designed to help local government HR 

professionals hire, onboard, and manage high performing employees. 

The suite includes the following product modules: 

• Applicant Tracking 

• Employee Onboarding 

• Performance Management 

• Human Resource Information System (HRIS) Portal 



CIVICMOBILE~ 

Mobile device ownership is at an all-time high, and it's growing! In 

order to meet your citizens where they're at-you need to provide 

a comprehensive mobile experience. CivicPius addresses all of your 

mobile needs including responsive web design, the CivicMobile 

app, and a robust mobile video experience as part of Media Center. 

Mobile devices are used everywhere for everything by everyone. 

Drive engagement by offering a robust mobile experience. 

Responsive Web Design 

As part of providing industry-leading technology, responsive 

design is included with your CivicPius site. With responsive 

design, your site adjusts to the screen size of the device its 

being view on. This flexibility provides a seamless user 

experience. 

Benefits of Responsive Design 

• Seamless experience between desktop 

and mobile device 

Shorter URL structure 

• Easier management of search engine optimization 

• Content adjusts to screen size and device orientation 

CivicMobile App 

The CivicMobile App is designed to look and work great 

on both iOS and Android mobile devices. Designed to 

keep users informed, content and alerts can be 

scheduled for automatic delivery. The controls are 

simple and easy for anyone to use. The CivicMobile app 

is connected directly to your CivicPius website; your 

content will always be In-sync with your mobile site 

visitors. Our professional staff makes sure the system 

stays up-to-date with hardware and software upgrades. 

This will ensure a system that is always optimized, secure 

and problem-free. 

We work closely with our clients to match the aesthetics 

of their application -from the splash screen to the 

background imagery to the banner- with their website 

to create a polished and seamless theme across the 

different media with which your site visitors are 

interacting with you. 

Benefits of CivicMobile: 

• Cross-Platform Compatibility. CivicMobile is designed 

to both look and work great on both iOS and Android 

mobile devices. The controls are simple and easy for 

anyone to use. 

• Push Notifications. The CivicMobile app will keep your 

citizens informed. Content and alerts can be scheduled 

for automatic delivery, freeing up local administrators 

for more pressing tasks. 

• Fully Integrated. The CivicMobile app is connected 

directly to your ClvicPius website; your content will 

always be in-sync with your mobile citizens. Our 

professional staff makes sure the system stays up-to­

date with hardware and software upgrades. This will 

ensure a system that is always optimized, secure and 

problem-free. 

Custom Design. We've got it covered. We work closely 

with our clients to match the aesthetics of their 

application -from the splash screen to the background 

imagery to the banner- with their website to create a 

polished and seamless theme across the different 

media with which your citizens are interacting with 

you. 

• Emergency Alerts. Alert your citizens about 

emergencies In the community quickly and efficiently 

right to their mobile devices. 
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CIVICSE D 
A Product of CiviePiul 

CivicSend™is a visually rich e-communication platform designed with governments and citizens in mind. ltsaves 

time, improves efficiency and increases citizen engagement. 

CivicSend™ offers both beauty and brains. Our clients use CivicSend™ to deliver all types of non-emergency 

communication-from simple messages to event invitations to multi-image e-newsletters. Templates can be customized 

to reflect the client's style. CivlcSendlM Is built to communicate over multiple channels-email, text and social media from 

a single point of access. One communication solution. One user-friendly Interface. Endless possibilities. 

The advantages of adding ClvicSend™ are many: 

Versatility and efficiency in multiple communication channel delivery 

• Citizens can receive mobile responsive communication 

• Keeps citizens informed and engaged 

• Content posts to the front end of the client's website - no extra effort 

• Intuitive and easy-to-use. Integrates with the CivicPius GCMS• subscriber list 

• Value-conscious for clients by offering unlimited emalls and lists 

CIVIC EA[>'r 
A Produ.:t of Civid'lul 

CivicReady™ enables communication quickly, clearly and effectively in times of emergency and weather-related disasters 

within communities. Advanced preparation and timely communication with citizens during an emergency is critical. 

CivicReady's Emergency Preparedness focuses on helping emergency management professionals prepare and 

communicate quickly with citizens before, during and after a local emergency. This cloud-based emergency preparedness 

and mass notification solution goes beyond sending out alerts and notifications. We engage citizens through a customized 

website where they can easily access emergency preparedness content. 

CivicReadyTM's Weather Warning enables local government to inform communities in severe weather situations. 

Automated weather warning keeps communities informed via multiple distribution venues including SMS, text or email 

providing citizens extra time to prepare. in this cloud-based emergency communication portal, designed for high traffic 

and low bandwidth connections, efficient communication is available when you need to share it. Notifications can be sent 

to all citizens or predefined groups via phone, email or SMS. 
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